
PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS

Average Delay Days for SWBT Missed Due Dates

8.0 dB Loop - Field Wort<
All CLECs SWBT 14

# Missed Avg No. Avg. No. Z-Value

Due Dates 01 Days olDays 12

Ocl-99 0 nla 5.96 n/a

Nov-99 0 nla 5.18 n/a 10

Dec-99 0 n/a 7.53 n/a
8 ······SWBT

Jan·DO 0 nla 5.44 nla
--+-- All CLECs

Feb-OO 0 n/a 4.64 n/a 6
Mar-QO 0 nla 5.12 n/a

0 n/a 5.00 nla 4

0 n/a 4.99 n/a

1 11.00 546 0.85 2

1 1200 5.33 0.78

0 nla 558 n/a
0

<j> <j> <j> 0 0 0 0 0 0 0 0 0

1 2.00 8.71 -0.50
<j>

~
<j> 0 0 0 0 'l 0 q 0 q

U u c!: .Q .:. .:. c!:
~

6> c-o .,
.!!l

., '" .it '" -'l ~
.,

0 z 0 LL ::E ::E (f)

3

A1ICLECs SWBT 35

# Missed Avg. No. Avg. No. Z·Value

Due Dates 01 Days 01 Days 30

Oct-99 1 31.00 5.61 2.31

Nov-99 0 nla 5.84 n/a 25

Dec-99 0 n/a 9.28 nla
20 •• ····SWBT

Jan·OO 0 n/a 1291 n/a --+--A1t CLECs
Feb-DO 0 n/a 5.03 nla 15
Mar·DO 0 nla 5.03 n/a

Apr-DO 0 nla 6.30 n/a 10

May-DO 0 nla 5.04 n/a

Jun·DO 0 n/a 5.34 n/a 5

Jul-DO 0 n/a 6.12 n/a

4.57 nla
0

Aug·DO 0 n/a <j> <j> <j> 0 0 0 0 0 0 0 0 0

6.02 nla ~ ~
<j> 0 0 0 0 'l ~

q 0 6-Se 0 nla " c!: .Q .:. .:.
~

6>
0 Q) .!!l Q) '" .it '" -'l ~

Q)
0 Z 0 LL ::E ::E (f)

3

All CLECs 16.0

# Missed Avg. No. Z·Value I

Due Dates olDays
14.0

"

Oct-99 3 7.00 0.74 12.0 ... '
Nov-99 0 nla n/a

Dec-99 0 n/a nla 10.0
······SWBT

Jan-DO 0 n/a n/a 8.0 --+--A11 CLECs
Feb-DO 2 6.00 16.63

Mar-DO 1 7.00 -0.86 6.0

Apr·OO 1 1.00 -0.99
4.0

May-DO 4 1.00 -2.31

Jun-DO 0 n/a n/a 2.0

Jut·DO 3 1.33 -0.59
00

Aug·DO 0 n/a nla <j> <j> <j> 0 0 0 0 0 0 0 0 0
<j> <j>

~
0 0 0 0 0 0 q q 6-Sep-DO 7 3.00 1.44 1'; > c!: .Q .:. .:. :>. c!:

~
0>

0 Q) .!!l Q) '" .it '" -=l " Q)
0 Z 0 LL ::E ::E « (f)

21 3.3

BRI Loop

All CLECs SWBT 25.0

# Missed Avg. No. Avg. No. Z-Value

Due Dates of Days of Days

Oct-99 0 n/a 4.89 n/a
20.0

Nov-99 1 1.00 11.11 -0.77

Dec-99 0 n/a 4.20 nla 15.0

Jan-OO 0 n/a 5.52 n/a ••••. ·SWBT

Feb-DO 0 n/a 3.28 n/a --+--All GLEGs

Mar-OO 0 nla 6.71 n/a
10.0

Apr-OO 0 n/a 2.46 n/a
May-DO 0 n/a 4.53 n/a 5.0
Jun-OO 5 6.80 8.97 -0.63

Jul-DO 9 8.44 19.30 -045

Aug·DO 10 15.80 8.91 3.71
0.0

<j> <j> <j> 0 0 0 0 0 0 0 0 0
Sep-DO 15 18.87 1333 0.81

<j> <j> <j> 0 0 0 0 0 0 0 0 0
U > " c!: .Q .:. .:. :>. c!: ~ 6> 6.0 Q) '" Q) '" .it '" " " Q)0 Z 0 .., LL ::E ::E .., « (f)40 13.
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS

Average Delay Days for SWBT Missed Due Dates

ISDN BRI Port
All GLEGs SWBT

# Missed Avg. No. Avg No. Z-Value 250

Due Dates of Days of Days

Oct-99 a n/a 4.89 nla 20.0
Nov-99 a n/a 11.11 nla

Dec-99 a n/a 4.20 nla

Jan-OO a nla 5.52 n/a
15.0

- - --- -SWBT

FetrOO 0 nla 328 n/a -+---A11 CLEGs

Mar-OO 0 nla 6.71 n/a 10.0

Apr-OO 0 nla 2.46 n/a

May-OO 0 n/a 4.53 n/a 5.0
Jun-OO 0 n/a 8.97 n/a ---
Ju~OO 0 n/a 19.30 n/a

0.0
Aug-OO 0 n/a 891 n/a '" '" '" 0 0 0 0 0 0 0 0 0

'" '" '" 0 0 0 0 0 0 9 9 0
Se 00 0 nla 13.33 nla 13 :> (, .: .c "-

~
:>. .:

~ '" 6.
0 0 <II .!!l <II

., ., .;; ::l <II
Z 0 u.. ::;: ::;: « en

0 n

All GLEGs 200

# Missed Avg. No. Z-Value 18.0·
Due Dates of Days

16.0
Oct-99 8 4.00 nla

Nov-99 5 6.80 nla n/a 14.0

Dec-99 20 8.65 nla n/a 12.0

Jan-OO 15 17.53 n/a n/a
- - - - - -SWBT

10.0
FetrOO 5 12.00 n/a n/a

-+---All GLEGs

8.0
Mar-OO 11 4.82 n/a nla

Apr-OO 16 4.56 n/a nla 6.0

May-OO 16 3.75 nla n/a 4.0

Jun-OO 13 4.38 n/a nla 2.0
Jul-OO 27 3.41 n/a nla

0.0
Aug-OO 16 7.75 10.00 -2.18 '" '" '" 0 0 0 0 0 0 0 0 0

'" '" '" 0
~

0 0 9 ~ 9 0 0
Sep-OO 11 5.64 n/a nla 13 :> tl .: "- "- >.

~
Co 6.

0 <II .!!l <II
.,

;{ ., .;; ::J <II0 Z 0 u.. ::;: ::;: « en
163 6.64 10.

OS1 Dedicated Transport

All GLEGs SWBT 12.0

# Missed Avg. No. Avg. No. Z-Value

Due Dates of Days of Days 10.0

Oct-99 0 nla n/a nla

Nov-99 0 n/a n/a n/a 8.0
Dec-99 0 n/a n/a nla

Jan-OO a n/a n/a n/a 6.0 - - ----SWBT

FetrOO 0 nla n/a n/a -+--- All GLEGs
Mar-OO a nla n/a n/a 4.0
Apr-OO 0 n/a nla n/a

!May-OO 0 nla n/a n/a
2.0

Jun-OO 0 n/a nla n/a

Jut-OO 0 n/a n/a nla
0.0

Aug-OO 0 nla 10.00 nla '" '" '" 0 0 0 0 0 0 0 0 0

'" a> '" 0 0 0 0 0
~ 9 ~

0
Se 10 4.30 nla nla 13 :> (, .: .6 "- "- :>.

~
6.

0 <II .!!l <II
., ;{ ., .;; ~

<II0 Z 0 u.. ::;: ::;: en
10 4.30 10.

ISDN- PRI

A1IGLEGs SWBT 4.0

# Missed Avg. No. Avg. No. Z-Value

Due Dates of Days of Days
3.5

Oct-99 a nla 3.79 nla 3.0
Nov-99 0 nla 1.00 nla

Dec-99 0 n/a n/a nla 2.5

1- ---- -SW8T I
I

Jan-OO 0 n/a 1.00 n/a 2.0
FetrOO 0 nla 1.04 nla I • All GLEGs

Mar-OO 0 nla n/a n/a 1.5

Apr-OO 0 nla nla n/a
1.0

May-OO 0 nla n/a nla

Jun-OO 0 n/a n/a nla 0.5

0 n/a n/a nla

0 n/a n/a n/a
0.0

'" '" '" 0 0 0 0 0 0 0 0 0
0 nla 1.00 nla t '" '" 0 0 0 0 0 0 :t 0 0

:> (, .: .6 "- "- :>. .: 6> 6.
0 0 <II .!!l <II

.,
Jt .,

::l .;;
~

<II

0
Z 0 u. ::;: ::;: ..., en
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS

Average Delay Days for SWBT Missed Due Dates

In Panty 16.0

(Yes =0)
14.0

(No =2)

Oct-99 0 120
Nov-99 0

Dec-99 0 100

Jan-OO 0
- •••• - Benchmar1<

8.0
Feb-OO 0

-+--A1ICLECs

Mar-OO 10 6.0

Apr-OO 18
4.0

May-OO 6

Jun-OO 10 2.0

Jul-OO 10

Aug-OO 15
0.0

'" '" '" 0 0 0 0 0 0 0 0 0

Sep-OO 10 '" '" '" 9 ]; 0

~
0 0 9 0 6-i> :> " c ~ >, C: :; 6>

0 0 .,
~

., l\I l\I -=l ..,
~

.,
z 0 "- :::;: :::;: (/)

79

All CLECs SWBT/ASI 60.0

# Missed Avg. No. Avg. No. Z-Value

Due Dates of Days of Days 50.0

49.00

34.20 40.0
13.00

3.40
'- '---SWBT

30.0
23.75

-+--A1ICLECs

4.43 20.0 "

6.61

7.53
10.0

22.21 .--_.

28.33
0.0

41.76 '" '" '" 0 0 0 0 0 0 0 0 0

'" '" '" 9 0 0 0 9 ~
0

~
0

0 nla 14.67 nla i> :> " c .Q "- "- >- ~ a.
0 .,

~
., l\I ft l\I -=l ~

.,
0 Z 0 "- :::;: :::;: (/)

0

All CLECs SWBT 16.0

# Missed Avg. No. Avg. No. Z·Value
14.0 :

Due Dales ofDays of Days

Oct· 0 n/a 6.03 nla 120

Nov-99 0 n/a 10.00 n/a

Dec-99 0 nla 1.23 n/a 10.0

Jan-OO 0 nla 1.43 n/a
••••• ·SWBT

8.0
Feb-OO 0 n/a 1.96 nla -+--A1ICLECs

Mar-OO 0 n/a 8.58 n/a 6.0

Apr-OO 0 nla 12.50 n/a "
4.0

May·OO 0 nla 2.67 n/a

Jun-OO 0 n/a 5.17 n/a 2.0

Ju~OO 0 nla 2.07 nla
0.0

Aug-OO 0 n/a 14.52 n/a '" '" '" 0 8 0 8 0 0 0 0 0

'" '" '" ~
0 'i ~ ~

0 0
Se 0 nla 1.54 nla t; :> " .0 ~ ~ 6> a.

0 .,
.!ll ., l\I ft l\I -=l

::I ::I "0 z 0 "- :::;: :::;:
..,

~ (/)

0 n/a

All CLECs SWBT 16.0

# Missed Avg. No. Avg. No. Z·Value
140 :

Due Dates of Days of Days

Od-99 0 nla 6.03 n/a 12.0

Nov-99 0 n/a 10.00 n/a

Dec-99 0 nla 1.23 n/a 10.0

Jan·OO 0 nla 1.43 n/a 8.0
Feb-OO 0 nla 1.96 n/a •••• - -SWBT

Mar·OO 0 nla 858 n/a 6.0 -+--A1ICLECs

Apr·OO 0 nla 12.50 n/a
4.0

May-OO 0 nla 267 n/a
Jun-OO 0

.
nla 5.17 nla 2.0

Jul·OO 0
'. - ~ _..

nla 2.07 nla
0.0Aug-OO 0 n/a 14.52 n/a

'" '" '" 0 0 0 0 08 0 0 0
Sep-OO 0 nla 1.54 nla '" '" '" 0 0 0 'i 0 9 0 0t; :> " C: .0 ~ ~ C: :; 6> a.

0 0 .,
~

., l\I ft l\I ::I .., ::I "0 nla
z 0 "- :::;: :::;: .., « (/)
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS

Average Delay Days for SWBT Missed Due Dates

DS3 Dedicated Transport
AIiGLEGs SWBT 6.0

# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 5.0

Oct-99 0 n/a nla n/a

Nov-99 0 n/a nla n/a 4.0·
Dec-99 0 n/a n/a n/a

- - - -. SWBT
Jan-DO 0 n/a n/a n/a 3.0 -+--AII GLEGs
FetrOO 0 n/a n/a n/a

Mar-DO 0 n/a n/a nla 2.0
Apr-DO 0 n/a nla n/a

May-DO 0 n/a n/a n/a
1.0

Jun-OO 0 n/a n/a n/a

Jul-OO 0 n/a n/a n/a
0.0

Aug-OO 0 n/a nJa n/a '" '" '" 0 0 0 0 0 0 0 0 0

'" '" '" 0 0 0 0 0 9 9 0 0
Sep-OO 1 5.00 n/a n/a U ,;. .:, c': i::. .!. .!. >.

""
a... a. <:: :;

0 Q) .. Q) .. :J :J Q)0 z Cl ..., u. ~ ..: ~
..., ...,

..: rn
5.00 n

Dark Fiber
All GLEGs SWBT

# Missed Avg. No. Avg. No. Z-Value 1.0
Due Dates of Days of Days 09

Ocl-99 0 n/a n/a n/a 0.8
Nov-99 0 n/a n/a n/a

0.7
Dec-99 0 n/a n/a nla

Jan-DO 0 n/a nla n/a
0.6 ----- SWBT

FetrOO 0 n/a nla n/a 0.5 -+--All GLEes

Mar-DO 0 n/a n/a n/a 0.4

Apr-OO 0 n/a n/a n/a 0.3

May-OO 0 n/a n/a n/a 0.2
Jun-OO 0 n/a n/a n/a 0.1
Jul-OO 0 n/a n/a nla

0.0
Aug-DO 0 n/a nla n/a '" '" '" 0 0 0 0 0 0 0 0 0

'" '" a> 9 0 0 0 0 9 9 0 0
Sep-OO 0 n/a n/a n/a U ,;. .:, i::. .!. .!. >.

""
a.<:: .. a. <:: :;

0 0 Q) OJ Q)
~ ..: ..

~
..., :J Q)

Z Cl ..., u. ~ ..: rn
0 n/a

Analog Line Port

AIiGLEGs SWBT 16.0

# Missed Avg. No. Avg. No. Z-Value ,
Due Dates of Days of Days

14.0
"
"

Ocl-99 0 n/a 6.03 n/a 12.0 ' '

Nov-99 0 n/a 10.00 n/a

Dec-99 0 n/a 1.23 n/a 10.0
----- SWBT

Jan-DO 0 nla 1.43 n/a 80 -+--AII GLEGs
FetrOO 0 nla 1.96 n/a

Mar-DO 0 n/a 8.58 n/a 6.0
,

Apr-DO 0 n/a 12.50 n/a 4.0
May-DO 0 n/a 2.67 nla

Jun-OO 0 n/a 5.17 n/a 2.0
~ .. -

Jul-OO 0 n/a 2.07 n/a 0.0
Aug-DO 4 8.50 14.52 -1.83 '" '" '" 0 0 0 0 0 0 0 0 0

'" '" '" 0 0 0 0 0 0 0 0 0
Sep-OO 2 12.00 1.54 5.76 U ,;. .:, c': i::. (ij .!. >. c': "3 ""

a.a Q) .. Q) a. .. :J :J Q)0 z Cl ..., u. ~ ..: ~
..., ...,

..: rn
6 9.67
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS

Percent SWBT Caused Missed Due Dates> 30 Days

80 dB Loop - Field Work
All GLEGs SWBT 0.8%

No. of # Missed % Missed % Missed Z-Value
Orders > 30 Days > 30 Days > 30 Days

07%

Oct-99 0 0 nia 07% nia 06%
Nov-99 0 0 nia 0,3% nia

Dec-99 0 0 nia 05% nia 05%

Jan-oO 0 0 nia 0.5% nia
- - - - - -SWBT

04%
Feb-DO 0 0 nia 0.4% nia --+--AII GLEGs

Mar-DO 0 0 nia 0.5% nia 03%

Apr-oO 0 0 nia 0.5% nla
02%

May-DO 5 0 0.0% 0.3% -012

Jun-DO 2 0 0.0% 0.3% -0.08 01%

Jul-DO 1 0 00% 0.4% -0.07

Aug-oO 5 0 00% 04% -013
0.0%

Q) Q) Q) 0 f;J 0

~
0 0 0 0 0

Sep-OQ 3 0 00% 0.6% -014 0{ 0{ ';:; ." 0 ." ." ." ." ."
u > c: .0 <. >. c:

~
Ol 0-a '" .!!l '"

., 0- .,
-'l " '"0 Z 0 u. ::; <l: ::; <l: (J)

16 0

All GLEGs SWBT 70%

No. of # Missed % Missed % Missed Z-Value

Orders > 30 Days > 30 Days > 30 Days 6.0%

Oct-99 17 1 59% 0.0% 22.24

Nov-99 10 0 00% 0.0% -002
50%

Dec-99 13 0 00% 00% -0.04
40% - - - - - -SWBT

Jan-DO 9 0 00% 0.0% -003

Feb-OO 12 0 00% 0.0% -0.03
--+--AIiGLEGs

30%
Mar-oO 20 0 00% 0.0% -0.03

Apr-DO 18 0 00% 0.0% -0.04 2.0%

May-DO 38 0 0.0% 00% -D.05

Jun-DO 23 0 0.0% 00% -005 10%

26 0 0.0% 0.0% -D. 05

0.0% -D.04
00%

14 0 Q) Q) Q) 0 0 0 0 0 0 0 0 0

8 0 -D.03
Q) Q) Q) ." ." ';? ';? ." ." 2 ." ."U ;. u c: .0 >. c: Ol 0-

0 Q) .!!l (J)
., 0- co -'l -'l " '"0 z 0 u. ::; <l: ::; <l: (J)

100.0%All GLEGs
# Missed % Missed % Missed Z-Value 90.0%
> 30 Days > 30 Days > 30 Days

80.0%
Oet-99 127 0 00% 00% 000

Nov-99 42 0 00% 0.0% 000 700%

Dec-99 74 0 0.0% 00% 000 600%

Jan-DO 6 0 0.0% 0.0% 000 500% ······SWBT

Feb-DO 17 0 0.0% 00% 000 --+--AII GLEGs I
400%

Mar-DO 40 0 0.0% 00% 000

Apr-DO 22 0 00% 00% 000 300%

May-DO 27 0 0.0% 00% 000 20.0%

Jun-OO 62 0 00% 00% ODO 100%
Jul-oO 42 0 00% 00% 000

00%
Aug-oO 18 0 0.0% 00% 000 Q) Q) Q) 0 0 0 0 0 0 0 0 0

31 0 0.0% 00% 000
0{ 0{ ';:; ." ." ';? ';i' ." ." ." ." ."
U > c: .0 >. c:

~
Ol 0-

0 (J) .!!l (J)
.,

~
.,

-'l " (J)0 Z 0 u. ::; ::; <l: (J)

508 0 0.0% 0

BRI Loop

All GLEGs SWBT 45%

No. of # Missed % Missed % Missed Z-Value 40%
Circuits > 30 Days > 30 Days > 30 Days

Oet-99 0 0 nia 10% nia 35%

Nov-99 1 0 0.0% 17% -013 30%
Dec-99 0 0 nia 00% nia

Jan-DO 1 0 00% 16% -013
25% - - - - - 'SWBT

Feb-DO 0 0 nia 00% nla 2.0% --+--AIiCLECs

Mar-OO 0 0 nia 0.8% nia
1.5%

"Apr-DO 0 00% 00%
May-DO 9 0 0,0% 0.0% 10% .
Jun-oO 46 0 00% 06% 05%
Jul-DO 29 0 00% 14%

Aug-oO 40 1 0.5%
00%

Q) Q) Q) 0 0 0 0

~
0 0 0 0

Se -DO 70 3 0{ 0{ Q) ." ." ';i' ~ ." ." ." ."u > u c: .0 c:
~

Ol 0-
0 a Q) .!!l (J)

., 0- co -'l " '"12Mo T 197 4
z 0 u. ::; <l: ::. <l: (J)
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS

Percent SWBT Caused Missed Due Dates> 30 Days

ISDN BRI Port
All CLECs SWBT 400%

No of # Missed % Missed % Missed Z-Value
3.50%

CirCUIts > 30 Days > 30 Days > 30 Days

Oct-99 0 0 nfa 1.0% nla 3.00%
Nov-99 0 0 nfa 1.7% nla

Dec-99 0 0 nfa 0.0% nla 2.50%

Jan-OO 0 0 n/a 15% n/a - - - - - -SWBT
200%

Feb-GO 0 0 n/a 00% n/a --+--AII CLECs

Mar-GO 0 0 n/a 08% n/a 150%

0 0 n/a 0.0% nla
100%

0 0 n/a 0.0% nla .'
0 0 n/a 05% nla 050%

0 0 n/a 14% nla
000%

0 0 n/a 0.5% nla
'" '" '" ~

0 0 0 0 0 0 0 0

nla 9 9 '" 9 '! ~
9 9 9 9 90 0 n/a 3.4% <:; > u c: .a >- c:

~ '" 0-
0 .,

.!ll
., '" '" ~

:J .,
0 z 0 LL :::;; « :::;; « (/)

0 0 nla 2

DS1 Loop
All CLECs SWBT 4.0%

No. of # Missed % Missed % Missed Z-Value
3.5%

Circuits > 30 Days > 30 Days > 30 Days

Oct-99 30 0 00% n/a n/a 30%

Nov-99 32 0 00% 00% 000

Dec-99 58 0 00% 0.0% 000 25%

Jan-GO 59 2 34% 0.0% 0.19 2.0%
- - - - - -SWBT

Feb-QO 30 1 3.3% 00% 019 --+--AII CLECs

Mar-GO 75 0 0.0% 0.0% 000 15%

Apr-GO 54 0 0.0% 0.0% 000
10%

May-GO 37 0 00% nla n/a

Jun-GO 48 0 00% 0.0% 000 05%

50 0 00% 0.0% 000
0.0%

52 0 00% 0.0% 0.00 '" '" '" 0 0 0 0
~

0 0 0 0

'" 9 '" 9 9 0 9 9 9 9 941 0 00% nla nla U > u c: .a .!. 5. >- c:
~ '" 0-

0 .,
.!ll

., '" '" ~
:J .,

0 z 0 LL :::;; « :::;; « (/)

586 3 0.5% 0

DS1 Dedicated Transport
All CLECs SWBT
# Missed % Missed % Missed Z-Value

100.0%

> 30 Days > 30 Days > 30 Days 90.0%

Oct-99 0 0 n/a nla nla BOO%

Nov-99 0 0 nla 00% nla 700%
Dec-99 0 0 nla 00% nla

50.0% - - - - - -SWBT
Jan-OO 0 0 nla 00% nla

--+-- All CLECs
Feb-OO 0 0 nla 00% nla

500%

Mar-GO 8 0 0.0% 00% 000 400%

Apr-OO 0 0 nla 0.0% n/a 300%

May-GO 0 0 nla nla nla 200%
Jun-GO 0 0 nla 00% nla 100%
Jul-OO 0 0 nla 00% nla

0.0%
Aug-OO 0 0 nla 00% n/a

'" '" en 0 0 0 0 0 0 0 0 0

~
en en 9 1: '! '! 9 9 9 9 9

Se 31 0 0.0% n/a n/a :> u c: >- c:
~ '" 0-

0 .,
.!ll

., '" 0- Ol
~

:J .,
0 z 0 LL :::;; « :::;; « (/)

39 0 0.0% 0.0

ISDN - PRI
All CLECs SWBT 1000%

No of # Missed % Missed % Missed Z-Value 90.0%
Circuits > 30 Days > 30 Days > 30 Days

n/a
BO.O%

Oct-99 0 0 nla 0.0%

Nov-99 0 0 nla 0.0% nla 700%

Dec-99 0 0 nla 0.0% nla 60.0%

Jan-GO 0 0 n/a 00% nla - - - - - -SWBT
500%

Feb-QO 0 0 n/a 00% nla --+--AII CLECs

Mar-GO 0 0 nla 00% n/a
40.0%

Apr-OO 0 0 n/a 0.0% nla 300%

May-GO 0 0 nla 00% nla 20.0%
Jun-DO 0 0 nla 00% n/a 10.0%
Jul-OO 0 0 nla 0.0% n/a

Aug-OO 0 0 n/a 0.0% n/a
0.0%

en en en 0
~

0 0 0 0 0 0 0
Sep-GO 0 0 nla 00% nla 9 'f en 9 9 '! 9 9 9 9 'l<:; u c: .a iii >- c:

~ '"0 0 .,
.!ll

.,
~ Ol

~
:J .,

0 0 nla 2
z 0 LL :::;; :::;; « (/)
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS

Percent SWBT Caused Missed Due Dates> 30 Days

DSL - No Line Sharing
All CLECs All CLECs

No. of # Missed 3.0%

Circuits > 30 Days I

"
Ocl-99 0 0 2.5% "

Nov-99 0 0

Dec-99 0 0 2.0%

Jan-DO 0 0

Feb-DO 0 0
1.5%

Mar-DO 36 0

Apr-DO 84 1
1.0%

May-DO 68 1

Jun-DO 87 0
0.5%

Jul-DO 73 0
0.0%

Aug-DO 72 2 '" '" '" 0 0 0 0 0 0 0 0 0

~ '" '" 9 9 ~ 1 ~ 9 9 9 ~Sep-DO 121 0 :> .:, c .0 C
~ '"0 Q)

~
Q) '" '" ~

::J Q)0 z 0 u. ::< « ::< « (f)

1B%

No. of % Missed Z-Value 16% - - -- - - -- .......- - - -- - - .- .. -. - - -- - - -- . - .....
Circuits > 30 Days

OCI-99 1.4%

Nov-99 1.2%
Dec-99

10% ---- --SWBT
Jan-DO 16%

Feb-DO 16% 0.8%
___ AIICLECs

Mar-DO 16% 0.6%
Apr-DO 16%

May-DO 16% 0.4%

Jun-DO 16% 0.2%

Jul-OO 16%
00%

Aug-DO 16% '" '" '" 0 0 0 0 0 0 0 0 0

nia ~ ~ '" 9 9 ~
9 9 9 9 9 ~Sep-DO 0 0 nla 1.6% U > .:, C .0 a. >. c

~ '"0 Q)
~

Q) '" ~
::J Q)0 Z 0 u. ::< « ::< « (f)

0 0 nla 1.

Analog Trunk Port
1000%All CLECs SWBT

No. of # Missed % Missed % Missed Z-Value 900%
Circuits > 30 Days > 30 Days > 30 Days

80.0%
Ocl-99 0 0 nia 0.0% nia

Nov-99 0 0 nla 0.0% nla 70.0%

Dec-99 0 0 nla 00% nla 60.0%

Jan-DO 0 0 nia 00% nla 50.0%
- - - - - -SWBT

Feb-DO 0 0 nia 0.0% nla ___AIICLECs
40.0%

Mar-DO 0 0 nla 0.0% nla

Apr-DO 0 0 nla 00% nla 30.0%

May-DO 0 0 nla 00% nla 20.0%

Jun-OO 0 0 nla 00% nla 10.0%
Jul-OO 0 0 nla 00% nla

0.0%
Aug-DO 0 0 nla 00% nia

'" '" '" 0 0 0 0 0 0 0 q 0

nia ~ ~ ~ 9 0
~ ~ ~ 9 9 9Se 0 0 0 nla 00% > c 1. c

~ '" a.
0 Q)

~
Q) '" a. '" ~

::J Q)0 z 0 u. ::;; « ::< « (f)

0 0 nia

100.0%
No. of % Missed % Missed Z-Value

Circuits > 30 Days > 30 Days 900%

Oct-99 0 nia 00% nia BOO%

Nov-99 0 nla 0.0% nla 700%
Dec-99 0 nla 00% nla

60.0% - - - - - -SWBT
Jan-OO 0 nla 0.0% nia ___AIICLECs
Feb-DO 0 nla 00% n1a 500%

0 nla 00% nla 40.0%

0 nla 00% nla 30.0%

0 nla 0.0% nla 20.0%
0 nla 00% nia 100%
0 nla 00% nla

0.0%
0 nla 00% nla

'" '" '" 0 0 0 0 0 0 0 0 0

0 nia 00% nia ~ ~ ~ 9 9 ~ 9 ~ 9 9 9 9u > c: .0

~
C

~ '" a.
0 0 Q)

~
Q) '" '" ~

::J Q)
Z 0 u. ::< ::< « (f)

0 0 nla

271 - No. 63c



PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS

Percent SWBT Caused Missed Due Dates> 30 Days

DS3 Dedicated Transport
All GLEGs SWBT 1000%

No. of # Missed % Missed % Missed Z-Value 900%
Circuits > 30 Days > 30 Days > 30 Days

0 0 nla nla nla
80.0%

0 0 nla 0,0% n/a 70.0%

0 0 nla 00% nla 600%
Jan-OO 0 0 nla nla n/a 50.0% ••••• -SWBT

Feb-OO 0 0 nla n/a nla ---+-AII GLEGs
Mar-OO 0 0 nla nla n/a

40.0%

Apr-OO 0 0 nla nla n/a 300%

May-DO 0 0 nla n/a nla 200%
Jun-OO 0 0 n/a n/a nla 10.0%
Jul-OO 0 0 nla n/a n/a

Aug-OO 0 0 nla nla nla
0.0%

'" '" '" 0 0 0 0 0 0 0 0 0

Sep-OO 9 0 0.0% nla n/a '" "I ~ 9 9 5' 5' 9 9 :'[ 9 9t> > <:: .c >- <:: '" a.
0 Q> .!ll " '" a. '" ~ ~ :J Q>0 Z 0 "- ~ ..: ~ ..: (/)

9 0 0.0

All GLEGs SWBT 100.00%

No. of # Missed % Missed % Missed Z-Value 90.00%
Circuits > 30 Days > 30 Days > 30 Days

80.00'...
Ocl-99 0 0 nla nla n/a

No.-99 0 0 nla 00% nla 70.00%

Dec-99 0 0 nla 00% nla 6000%

Jan-OO 0 0 n/a n/a nla 50.00% - - - - - -SWBT

Feb-OO 0 0 nla nla nla ---+-All GLEGs
40.00%

Mar-OO 0 0 n/a nla nla

Apr-OO 0 0 nla nla nla 30.00%

May-OO 0 0 nla nla n/a 20.00%

Jun-OO 0 0 nla nla nla 10.00%
Jul-OO 0 0 n/a nla nla

000%
Aug-OO 0 0 n/a nla nla

'" '" '" 0 0

~
0 0 0 0 0 0

Sep-OO 0 0 n/a nla '" '" '" 9 9 5' 9 9 9 9 9nla t> ,.
" <:: .c >- <::

~ '" a.
0 Q> .!ll Q> '" a. '" ~

:J Q>0 Z 0 "- ~ ..: ~ ..: (/)

0 0 nla 0

Analog Line Port
All GLEGs SWBT 100.0%

No. of # Missed % Missed % Missed Z-Value 90.0%
Circuits > 30 Days > 30 Days > 30 Days

800%
Ocl-99 0 0 nla 00% nla

No.-99 0 0 nla 00% nla 700%

Dec-99 0 0 n/a 00% nla 60.0%

Jan-OO 0 0 nla 00% nla 50.0% •••• - -SWBT

Feb-OO 0 0 nla 00% nla ---+-All GLEGs
40.0%

Mar-DO 0 0 nla 00% nla

Apr-OO 0 0 n/a 0.0% nla 30.0%

May-DO 0 0 nla 0.0% nla 20.0%

Jun-OO 0 0 nla 0.0% nla 10.0%
Jut-DO 8 0 0.0% 0.0% 000

0.0%
Aug-OO 32 0 0.0% 0.0% 000

'" '" '" 0 0 0

~
0 0 0

~
0

Sap-DO 26 0 0.0% 0.0% 000 "I ~ ~ 9 2; 5' 9 9 9 'iu > <:: >- <::
~ '"0 Q> .!ll Q> '" a. '" ~ :J Q>0 Z 0 "- ~ ..: ~ ..: (fJ

66 0 0.0% 0.0
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PERFORMANCE MEASUREMENT TRACKING September 2000

Maintenance - Unbundled Network Elements (UNE) Kansas City, KS

Trouble Report Rate (%)

8.0 dB Loo (Wilh Tesl Access Ihru Aug-DO)
All GLEGs SWBT 10.0%

No. of # Trouble Trouble Trouble Z-Value 9.0%
Circuits Reports Report Rale Report Rate

Oct-99 44 4 9.1% 1.4% 4.32
8.0%

Nov-99 44 1 2.3% 1.4% 0.51 7.0%

Dec-99 46 0 0.0% 1.7% -0.89 6.0%

Jan-DO 51 0 0.0% 1.1% -0.75 5.0% - - - _. -SWBT

Feb-DO 60 1 1.7% 1.3% 0.27 __All GLEGs :

Mar-DO 1.216 12 1.0% 1.7% -1.81
4.0%

1,243 11 0.9% 1.3% -1.26 3.0%

1,286 13 1.0% 1.8% -2.01 2.0%

1,324 9 0.7% 20% -3.36 1.0%
1,316 31 2.4% 2.1% 0.77

1,343 17 1.3% 2.0% -2.DO
0.0%

a> a> a> 0 8 0 0 0 0 0 0 0

1,315 10 0.8% 1.8% -2.77
a> a> a> 9 0 0 0 0 9 0

~13 ;!. " c: .0 c. c. ;!.. C:
~ '"0 " .!ll " IV

~ IV "l ::J "0 Z 0 u. ::0 ::0 « en
1.2% 1,

5,0 dB Loa (With Test Access thru Aug-DO)

All GLEGs SWBT 4.5%

# Trouble Trouble Trouble Z-Value 4.0%
Reports Report Rale Report Rate

Ocl-99 381 10 2.6% 0.2% 10.45 3.5%

Nov-99 417 8 1.9% 0.3% 6.17 30%
Dec-99 486 9 1.9% 0.2% 8.70

Jan-OO 478 20 4.2% 0,2% 16,93
2.5% -"---SWBT

Feb-DO 479 14 2.9% 0.2% 10.87 2.0% __AlIGLEGs

Mar-DO 1,313 10 0.8% 0.3% 3.31
1.5%

Apr-DO 1,276 10 0.8% 0.2% 4.86

May-oO 1,282 3 0.2% 0.2% 0.14 10%

Jun-DO 1,315 11 08% 0.2% 4,25 05%

Ju~DO 1,339 9 0.7% 0,2% 3,56 -........
0.0%

Aug-oO 1,347 24 1.8% 0.3% 8.38
'" '" '" 0 0 0 0 0 0 0 0 0

00 7 0.5% 0.3% 1.55
0; '" '" 0 0 '! 0 'i 9 0 0

~Se 1,303 tl ;!. " ~
.0 c. c: ~ '"0 " " IV

~ IV "l ~ "0 z 0 u. ::0 ::0 en
1.2% 0

All GLEGs SWBT 7.0%

# Trouble Trouble Trouble Z-Value

Reports Report Rale Report Rate 6.0%

Ocl-99 0 0.0% 2.0% -0.24

Nov-99 0 00% 27% -0.33
5.0%

Dec-99 0 0.0% 2.2% -0.30
40%

Jan-OO 0 00% 2.3% -0.34 - - - - - -SWBT
Feb-oO 0 0.0% 3.1% -0.39 3.0% ." __AlIGLEGs

Mar-DO a 0.0% 2.6% -1.03

Apr-DO 0 0.0% 2.3% -0.98 2.0%

May-DO 1 1.9% 2.4% -0.21

Jun-DO 6 6.2% 2.9% 1.81 1.0%

Ju~OO 8 6.2% 27% 2.31

Aug-DO 8 4.8% 3.0% 134
0.0%

'" '" '" 0 0 0 0 0 0 0 0 0

Sep..()O 14 6.4% 2.7% 3.21 '" '" '" 0 0 0 0 0 9 :r 0
~13 ;!. " C: .0 c. c. ;!.. c: '"0 " .!ll " '" ~ IV "l "l ~ "0 Z 0 u. ::0 ::0 en

37
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PERFORMANCE MEASUREMENT TRACKING September 2000

Maintenance - Unbundled Network Elements (UNE) Kansas City, KS

Trouble Report Rate (%)

ISDN BRI Port
All CLECs SWBT 35%

No. of # Trouble Trouble Trouble Z-Value
Circuits Reports Report Rate Report Rate 30%

Oct-99 0 0 nla 2.0% nfa

Nov-99 0 0 nfa 2.7% nfa
2.5%

Dec-99 0 0 nfa 2.2% nfa
2.0%

Jar>-OO 0 0 nfa 2.3% nfa - - _ •• 'SWBT

Feb-OO 0 0 nfa 3.1% nfa 1.5% -+--AlICLECs

Mar-OO 0 0 nla 2.6% nfa

0 0 nfa 2.3% nla 1.0%

0 0 nfa 2.4% nfa

0 0 nla 2.9% nla 0.5%

0 0 nfa 2.7% nfa

0 0 nla 3.0% n/a
0.0%

0> 0> 0> 0 0 0 0 0 0 0 0 0

0 0 nla 2.7% n/a ~ ~
0> 0 0 0 0 1 c;> c;> 0 0

" C .0 ~ ~ c:
~

c. a.
0 ..

~
.. IV Jt IV .;; ~

..0 z 0 u. ::;: ::;: (/)
0

All CLECs SWBT 14.0%

1/ Trouble Trouble Trouble Z-Value

Reports Report Rate Report Rate 12.0% :

Oct-99 91 6 6.6% 45% 0.35

Nov-99 122 5 41% 4.2% -002
10.0%

Dec-99 185 10 5.4% 4.0% 0.29
8.0%

Jan-OO 243 8 3.3% 4.0% -0.18 • - --- -SWBT

Feb-OO 266 18 6.8% 0.0% 1.33 6.0% -+--AlICLECs

Mar-OO 501 12 2.4% 0.0% 0.80

Apr-DO 549 15 2.7% 4.0% -0.37 40%

May-OO 575 25 4.3% 12.5% -1.81

Jur>-DO 612 26 4.2% 0.0% 1.13 2.0%

670 23 3.4% 3.2% 0.06

16 7.3% -1.99
0.0%

712 2.2% 0> 0> 0> 0 0 0 0 0 0 0 0 0

2.4% 0.37
0> 0> 0> 0 0 0 0 1 0

~ c;> 0
730 26 3.6% U > " C .0 ~ ~ c '" a.

0 .. IV Q) IV Jt IV .;; .;; ::J Q)
0 z 0 .., u. ::;: ::;: <t: (/)

5,256 190

All CLECs SWBT 14.0%

No. of 1/ Trouble Trouble Trouble Z-Value :
Circuits Reports Report Rate Report Rate 12.0%

Oct-99 a nfa 4.5% nfa

Nov-99 0 nfa 4.2% nla
10.0%

Dec-99 0 nfa 4.0% nfa
80%

Jan-OO a nfa 4.0% nfa 1-- _. "SWBT I
Feb-OO a nla 0.0% nfa 6.0%

-+--All CLECs i
Mar-DO 0 0.0% 0.0% 000

Apr-OO a 0.0% 4.0% -0.82 4.0%

May-DO 1 3.7% 125% -1.12

Jur>-DO 0 0.0% 0.0% 000 20%

Jul-DO 2 2.6% 3.2% -0.19

2 2.5% 7.3% -1.22
0.0%

Aug-DO 0> 0> 0> 0 0 0 8 9 0 0 0 0

-0.15
0> 0> 0>

~
0 0 0 c;> 0 0

S DO 2 2.0% 2.4% U > " .0 ~

~
>. C :; c. a.

0 ..
~

.. IV IV .;; ..,
~

Q)
0 z 0 u. ::;: ::;: (/)

7 1.9%

ISDN- PRI
All CLECs SWBT 01%

# Trouble Trouble Trouble Z-Value

Reports Report Rate Report Rate 01%

Oct-99 a a n1a 0.0% n1a

Nov-99 0 a nfa 0.0% nfa 00%
Dec-99 a a n1a 0.0% nfa

Jan-OO 0 a n1a 0.1% nfa 0.0% I" ····SWBT IFeb-OO a a nfa 0.0% nfa .......
-+--AlICLECs

Mar-OO a a n1a 0.0% nfa
0.0%

Apr-OO 0 a nfa 0.0% nfa

May-OO a a n1a 0.0% n1a
Jun-OO a a nfa 0.0%

0.0%
n1a

Jul-OO 0 a n1a 0.0% nfa

Aug-OO 0 a nfa 0.0% nfa
00%

0> 0> 0> 0 0 0 0 0 0 0 0 0
Se 00 0 0 n1a 0.0% n1a

0> 0> 0>
~

0 0 0 0 c;> c;> 0 0u > " .0 ~ ~ ;.. c:
~

c. a.
0 0 Q) IV .. IV Jt IV .;; ~

Q)

a n1a
z Cl .., u. ::;: ::; (/)
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PERFORMANCE MEASUREMENT TRACKING September 2000

Maintenance - Unbundled Network Elements (UNE) Kansas City, KS

Trouble Report Rate (%)

AlICLECs In Parity 8.0%

No. of # Trouble Trouble (Yes = 0)
Circuits Reports Report Rate (No = 2)

7.0%

Oct-99 a nla 6.0%
Nov-99 0 nla

Dec-99 a nla 5.0%

Jan-OO a nla 4.0% - - - - - -Benchmark
Feb-OO a nla --+-AlICLECs
Mar-OO 9 3.0%

Apr-OO 13
2.0%

May-OO 8

Jun-OO 5 1.0%

Jul-oO 17

Aug-oO 8
0.0%

'" '" '" 0 0 0 0 0 0 8 0 0

Se 00 11 '" '" '" 0 0 0 0 0 9 6- 0

13 :> " C: .6 .!. .!.
~ c: -'- C.

0 " .'ll " '" ~ " -"5 ~ "0 z Cl u- ::; ::; --, en
71

AlICLECs SWBT/ASI 18.0%

# Trouble Trouble Trouble Z-Value 16.0%
Reports Report Rate Report Rate

Oct-99 4.9% 14.0%

Nov-99 2.8% 12.0%
Dec-99 3.0%

Jan-oO 3.3%
10.0%

- - --··SWBT

Feb-OO 2.6% 8.0% --+-AlICLECs

Mar-OO 3.0%
6.0%

Apr-OO 2.1%

May-OO 3.3% 4.0%
"

Jun-OO 4.9% 2.0%
Jul-OO 5.0%

2.9%
0.0%

Aug-OO
'" '" '" 0 0 0 0 g 0 0 0 0

'" '" 'g 0 0 0 0 0
~

0 0
Sep-OO 0 a nla 16.4% nla 13 :> C: .6 .!. .!. >- C: 6> C.

0 " .'ll " '" ~ '" .;; " " "0 z Cl u- ::. ::. --,
4: ena a nla 4.

Analog Trunk Port

All CLECs SWBT 0.4%

No. of II Trouble Trouble Trouble Z-Value

Circuits Reports Report Rate Report Rate
0.4%

Oct·99 0 a nla 0.2% nla 0.3%
Nov-99 a a nla 0.3% nla

Dec-99 0 a nla 0.2% nla 03%

Jan-OO a a nla 0.2% nla 0.2% - - - -. ·SWBT

Feb-OO a a nla 0.2% nla ,--+-AlICLECs

Mar-OO a a nla 0.3% nla 0.2%

a a nla 0.2% nla
0.1%

a 0 nla 0.2% nla

a a nla 0.2% nla 0.1%

a a nla 0.2% nla

a a nla 0.3% nla
0,0%

~ '" '" 0 0 8 0 0 0 0 0 0

a a nla 0.3% nla '" '" ~ ~
0 'i 0 9 0

~13 :> " .!. .!. C:
~

6>
0 " .'ll "

.,
~

., .;; " "0 z Cl u- ::. ::. 4: ena

All CLECs SWBT 04%

# Trouble Trouble Trouble Z-Value

Reports Report Rate Report Rate
04%

Oct-99 a a nla 0.2% nla 0.3%
Nov-99 a a nla 0.3% nla

Dec-99 a 0 nla 0.2% nla 0.3%

Jan-OO 0 a nla 0.2% nla 0.2%
•• ····SWBT

Feb-OO a a nla 0,2% nla '--+-AlICLECs
Mar-OO a a nla 0.3% nla 0.2%

Apr-OO a a nla 0.2% nla
0.1%

May-OO a a nla 0.2% nla
Jun-OO a 0 nla 0.2% nla 0.1%

Ju~OO a 0 nla 0.2% nla
Aug-oo a a nla 0.3% nla

0.0%

'" '" '" 0 0 0 0 0 0 0 0 0
a a nla 0.3% nla '" '" '" 0 0 0 0 0 0 9 0 0

13 :> " C: .6 .!. .!. >- C: 6> C.
0 0 " .'ll " '" ~

., .;; ~ ~ "a a nla z Cl u- ::. ::. en
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PERFORMANCE MEASUREMENT TRACKING September 2000

Maintenance - Unbundled Network Elements (UNE) Kansas City, KS

Trouble Report Rate (%)

DS3 Dedicated Transport
All CLECs SWBT 160%

No. of # Trouble Trouble Trouble Z-Value
Circuits Reports Report Rate Report Rate

14.0%

Oct-99 0 0 n/a 0.0% n/a 12.0%
Nov-99 0 0 n/a 2.4% nia

Dec-99 0 0 n/a 1.2% n/a 10.0%

Jan-OO 0 0 n/a 1.2% n/a 8.0%
--- - - -SWBT

Feb-OO 0 0 n/a 0.0% n/a ---+--A11 CLECs

Mar-DO 0 0 n/a 0.0% nia 6.0%

1 0 0.0% 0.0% 0.00
4.0%

7 0 0.0% 0.0% 0.00

7 1 14.3% 0.0% 1.96 2.0%

9 0 0.0% 0.0% 0.00

19 0 0.0% 0.0% 0.00
0.0%

0> 0> 0> 0 0 0 0 0 0 0 0 0

39 0 0.0% 0.0% 0.00 ~
0> 0> <;> ~

0 0 0
~

0 0 0
:> u c: ~

~
>. -5 Co a.

0 0 " !; " '" '" ~ -,
~ "Z D "- :;: :;: en

82 12% 0.5

Dar!< Fiber

A1ICLECs SWBT 3.0%

No. of # Trouble Trouble Trouble Z-Value

Circuits Reports Report Rate Report Rate 2.5% ..
Oct-99 0 0 nia 0.0% n/a

Nov-99 0 0 n/a 2.4% n/a 2.0%
Dec-99 0 0 n/a 1.2% nia

Jan-DO 0 0 n/a 1.2% n/a - - - - --SWBT
1.5%

Feb-OO 0 0 n/a 0.0% nia ---+-- All CLECs

0.0%
_...,

Mar-OO 0 0 nia n/a
1.0%

Apr-OO 0 0 nla 0.0% nia

May-OO 0 0 nia 0.0% nia
0.5%

Jun-OO 0 0 nla 0.0% nia

Ju~OO 0 0 n/a 0.0% n/a

Aug-OO 0 0 n/a 0.0% n/a
0.0%

0> 0> Ol 0 0 0 0 0 g 0 0 0

S 00 0 0 nia 0.0% nia ~
Ol '2: 0 0 0 0 0 <;> <;> 0
:> C: .6 ~ ~ >. C:

~ '" a.
0 " !; '" '" ~ '" ~ " "0 Z D "- :;: :;: « en

0 0

Analog Line Port
3.5%A1ICLECs SWBT

No. of # Trouble Trouble Trouble Z-Value

Circuits Reports Report Rate Report Rate 3.0%

Oct-99 0 0 n/a 0.2% n/a

Nov-99 0 0 nia 0.3% n/a
2.5%

Dec-99 0 0 n/a 0.2% nia
2.0% - - - - - -SWBT

Jan-OO 0 0 n/a 0.2% nia

Feb-OO 0 0 nla 0.2% n/a ---+-- All CLECs
15%

Mar-OO 0 0 nia 0.3% nia

Apr-OO 0 0 nla 0.2% n/a 1.0%

May-OO 0 0 n/a 0.2% nia

Jun-OO 0 0 n/a 0.2% n/a 0.5%

J~OO 8 0 0.0% 0.2% -0.13

Aug-OO 40 0 0.0% 0.3% -0.37
0.0%

0> Ol 0> 0 0 8 0 0 0 0 0 0

Sep-OO 61 2 3.3% 0.3% 4.24
0> Ol 0> 0

~
0 'l <;> 0 <;> 0

t; :> <.\ C: :ij ~ c: ~ '" a.
0 " ~ " ~ '" ~ " "0 Z D "- :;: :;: « en

2 1.8% O.

2 Wire Analog - adB Loop

A1ICLECs SWBT 25.0%

# Trouble # Missed % Missed % Missed Z-Value

Reports Commit's Commit's Commit's

-0.58
20.0%

4 0 0.0% 7.8%

Nov-99 1 0 0.0% 8.8% -031

Dec-99 0 0 nia 7.9% nia 15.0% •.• _. 'SWBT
Jan-OO 0 0 n/a 6.1%

---+--A11 CLECs
Feb-OO 1 0 0.0% 5.4%

Mar-OO 12 2 16.7% 5.8%
10.0%

Apr-OO 11 0 0.0% 4.4%

May-OO 13 0 0.0% 4.8% 5.0%
Jun-OO 9 2 22.2% 7.2%

Ju~DO 31 0 0.0% 8.5%

Aug-DO 17 1 5.9% 6.7%
0.0%

Ol 0> Ol 0 0 8 8 0

~
0 0 0

Sep-OO 10 0 0.0% 5.4%
0> 0> 0> 0 0 'l 0 'b 0
t; :> u C: .c :ij

~ ~ a.
0 0 '" '" " '" ~ " "5 4.6%

z D -, "- :;: :;: « en
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PERFORMANCE MEASUREMENT TRACKING September 2000

Maintenance - Unbundled Network Elements (UNE) Kansas City, KS

Mean Time to Restore (Hours) - Dispatch

8.0 dB Loop With Test Access
All CLECs SWBT 30.0

# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 25.0

Oct-99 4 7.03 21.09 -0.64

Nov-99 1 118 2103 -0.51 20.0
Dec-99 0 n/a 2569 n/a ..... - -- ------SWBT
Jan-DO 0 n/a 16.32 nla 15.0

,
'~A1ICLECs

Feb-DO 1 6.80 1243 -0.34

Mar-OO 12 12.68 13.19 -0.12
100

Apr-OO 11 3.59 12.79 -1.72

May-OO 13 1.54 14.24 -2.61
5.0

Jun-OO 9 13.31 19.14 -0.84

Ju~OO 31 4.34 2067 -3.78

Aug-OO 17 13.77 17.88 -0.73
0.0

'" '" '" 0 0 0 0 0 0 0 0 0

Sep-OO 10 1.97 1743 -2.27 '" ~ ~ 9 0 0 0 0 9 9 0 0

U c: .6 "- "- >. c:
~

6> a.
0 '" ~ '" '" .'t '" ::J '"a z 0 u- ::;: ::;: ~ « en

109 6,93

A1ICLECs SWBT 16.0

# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

14.0

Oct-99 10 6,03 720 -0.58 120
Nov-99 8 4.65 728 -0,85

Dec-99 8 8,03 6.06 1.10 10.0

Jan-OO 20 7.07 6.20 0.56 8.0 - - - - - -SWBT

Feb-OO 14 5.16 6,07 -0,58 ~A1ICLECs

Mar-OO 10 7.79 6,54 0,56 60

Apr-OO 10 3.59 6,11 -1,10
40

May-OO 3 2.09 649 -1,37

Jun-OO 11 2.54 10,34 -2.00 2,0

Jul-OO 9 6.39 11,40 -1,41

Aug-OO 24 4.64 13,05 -245
0,0

'" '" '" 0 0 0 0 0 0 0 0 0

Se 7 4.24 14,46 -1.51 '" '" ~ ~
0 0 0 9 0 9 0

~t; ,;. .6 "- "- >- C: :; 6>
0 '" ~ '" '" .'t '" ~ .ii '"0 Z 0 u- ::;: ::;: -, en

134 5,39

BRI Loop with Test Access

All CLECs SWBT 7,0

# Trouble MeanTime MeanTime Z-Value

Reports to Restore to Restore 6,0

Oct-99 0 n/a 4.36 n/a

5.74 n/a
5,0

Nov-99 0 n/a

Dec-99 0 nla 4.57 n/a
4.0 - - - -- -SWBT

Jan-DO 0 n/a 5.35 n/a
~A1ICLECs

Feb-DO 0 n/a 5.16 n/a 3.0

Mar-DO 0 nla 4.12 n/a

Apr-OO 0 nla 4.65 n/a 20

May-OO 1 148 5.40 -0,73

Jun.-OO 6 4.82 4,25 042 1.0

Jul-OO 8 449 4,73 -0.19
00

Aug-OO 8 2.62 5.70 -1.20
'" '" '" 0 0 0 0 0 0 0 0 0

'" '" '" 0 9 0 0 1 0 ~
0 0

Sep-OO 14 1.82 6,36 -110 t; ,;. " C: .c "-
~

C: 6> a.
0 '" ~ '" '" '" ~ ~ ::J '"0 z 0 u- ::;: ::;: « en

37 3.05
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PERFORMANCE MEASUREMENT TRACKING September 2000

Maintenance - Unbundled Network Elements (UNE) Kansas City, KS

Mean Time to Restore (Hours) - Dispatch

ISDN BRI Port
All GLEGs SWBT 7.0

# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 6.0

Oct-99 0 nfa 4.36 nfa

Nov-99 0 nla 5.74 nla
5.0

Dec-99 0 nla 4.57 nfa
4.0

Jan-OO 0 nfa 5.35 nfa
,-- -- --SWBT I

Feb-DO 0 nla 5.16 nfa 3.0
Mar-OO 0 nfa 4.12 nfa

~AlIGLEGs ,

0 nfa 4.65 nfa 2.0

0 nfa 5.40 nfa

0 nfa 4.25 nfa 1.0

0 nla 4.73 nfa

0 nfa 5.70 nfa
0.0

a> a> a> 0 0 0 0 0 0 0 0 0

0 nla 6.36 nla
a> a> a> 0 0 0 0 'i 0 'i' 'i' 0
1'; > U i:: .0 c. c. i::

~ '" 6-
0 '" ~

Q) <Il
~ <Il .;; :J Q)0 z 0 u. :::;; :::;; « Ul

0 nla

DSl Loop With Test Access

AlIGLEGs SWBT 18.0

# Trouble MeanTime Mean Time Z-Value 16.0
Reports to Restore to Restore

Oct-99 6 3.76 nfa nfa 14.0

Nov-99 5 17.14 217 13.67 12.0
Dec-99 19 10.90 0.18 10.45

Jan-OO 7 3.98 162 221
10.0

- - - - - -SWBT
Feb-OO 17 5.15 nfa nfa 8.0 ___All GLEGs I

Mar-OO 12 8.95 nfa nla
6.0

Apr-OO 14 5.09 nfa nfa

May-OO 25 2.72 3.94 -218 4.0

Jun-OO 26 3.26 nla nfa 2.0 .
Ju~DO 21 2.08 3.70 -1.58 ..

Aug-OO 15 214 2.28 -0.09
0.0

a> a> a> 0 0 g 0 0 0 0 0 0

Sep-OO 25 1.54 2.92 -1.35
a> a> a> 0 2: 0 0 0 0 'i' 0

13 > U i:: c. c. >. c: ~ '" 6-
0 Q)

~
Q) ..

~ .. :J :J Q)
0 Z 0 u. :::;; ::< -, « Ul

192 4.57

OS 1 Dedicated Transport

AlIGLEGs SWBT 10.0

# Trouble Mean Time MeanTIme Z-Value 9.0
Reports to Restore to Restore

nfa nfa
8.0

Oct-99 0 nla

Nov-99 0 nla 217 nfa 7.0

Dec-99 0 nfa 0.18 nfa 6.0

Jan-OO 0 nfa 1.62 nfa
5.0 - - - - - -SWBT

Feb-OO 0 nfa nla nla ___All GLEGs
4.0

Mar-OO 0 nfa nla nfa

Apr-OO 0 nla nla nfa 3.0

May-OO 1 1.90 3.94 -220 2.0

Jun-OO 0 nfa nfa nfa
10

Ju~OO 2 8.91 3.70 4.25

Aug-OO 2 1.92 2.28 -0.18
00

a> a> a> 0 0 0 0 0 0 0 0 0

Sep-OO 2 2.38 2.92 -0.44
a> a> a> 0 2: 0 0 0 0 'i' 'i' 0... > u c: c. c. >. c:

~ '" 6-u 0 '" ~ '"
..

~ .. .;; :J Q)0 z 0 u. :::;; :::;; « Ul
7 4.04 2.

ISDN- PRI

AlIGLEGs SWBT 6.0

# Trouble MeanTIme Mean Time Z-Value

Reports to Restore to Restore 5.0

1.64 nJa
I- _ ••

Oct-99 0 nla

Nov-99 0 nla 2.23 nfa 4.0
Dec-99 0 nfa 3.26 nfa

/.... "SWBT IJan-OO 0 nfa 2.52 nla 3.0
Feb-OO 0 nfa 2.38 nfa

___All GLEGs

Mar-OO 0 nla 3.01 nfa
2.0

Apr-OO 0 nla 0.95 nfa

May-OO 0 nla 189 nfa ..
1.0

Jun-DO 0 nfa 2.24 nfa

Jul-OO 0 nfa 3.16 nfa

Aug-OO 0 nfa 4.80 nfa
0.0

a> a> a> 0 0 g 0 g 0 0 0 0
Sep-OO 0 nfa 4.87 nfa

a> a> a> 0 0 0 0 'i' 'i' 0
1'; > u c: .0 c. c. >. c:

~ '" 6-
0 0 Q)

~ '" ..
~ .. .;; :J '"12 Mo. T 0 nla 3.

z 0 u. :::;; :::;; « Ul
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PERFORMANCE MEASUREMENT TRACKING September 2000

Maintenance - Unbundled Network Elements (UNE) Kansas City, KS

Mean Time to Restore (Hours) • Dispatch

Digital Subscriber Line (DSL) - No Line Sharing
All CLECs In Parity 18.0

# Trouble Mean Time (Yes =0) 16.0
Reports to Restore (No =2)

Oct-99 0 n/a 140

Nov-99 0 n/a 12.0
Dec-99 0 nla

Jan-DO 0 n/a
10.0

Feb-DO 0 n/a 8.0
1- - - - - -Benchmark I

Mar-DO 9
I--+--All CLECs :

6.0
Apr-DO 13

May-DO 8 40

Jun-DO 5 2.0
Jul-DO 15

AU9-DO 8
0.0

'" '" '" 0 0 0 0
~

0 0 0 0

Sep- 11 '" '" '" "'I 2: 0 0 0 "'I 0 0
t; >- u c: ~ C. >- C:

~ '" 6.
0 '" .!'l '" ;t '" .;; <'l '"0 z 0 u- ::;: ::;: If)

69 4.

AlICLECs SWBT/ASI 40.0

# Trouble Mean Time Mean Time Z-Value .'
Reports to Restore to Restore

35.0

Oct-99 4.18 30.0
Nov-99 8.53 '~ ..
Dec-99 4.26 25.0

Jan-DO 6.47 20.0 ---- - -SWBT
Feb-DO 6.96 --+--All CLECs
Mar-DO 20.24 150

31.76
10.0

37.79 .- .'
26.49 5.0

2744

26.74
0.0

'" '" '" 0 0 0 0 0 0 0 0 0

0 nla 25.61 nla '" '" '" ~
0 0 0

~
0 0 0 0

t; >- U D ~
c. C: -5 0. "'-0 '" ~ '" ;t '" .;; ~ '"0 Z 0 u- ::;: ::;: ..,

<l: If)

0 nla

Analog Trunk Port

AlICLECs SWBT 40.0

# Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore
35.0

Oct-99 0 nla 4.18 n/a 30.0
Nov-99 0 n/a 8.53 n/a '...
Dec-99 0 n/a 4.26 nla 25.0

Jan-OO 0 n/a 6.47 nla 20.0 - - - - --SWBT
Feb-OO 0 n/a 6.96 n/a

--+--All CLECs
Mar-DO 0 n/a 20.24 n/a 15.0

Apr-OO 0 nla 3176 nla
10.0

May-OO 0 nla 37.79 nla ... '

Jun-OO 0 n/a 26.49 n/a 50

Ju~OO 0 nla 27.44 n/a

Aug-OO 0 nla 26.74 n/a
0.0

'" '" '" 0 0 0 0 0 0 0 0 0

Sep-OO 0 n/a 25.61 n/a '" '" '" 0 0 0 0 "'I 0 :r 0 0
..l. >- U C: D ~ .:. >- C: '" 6.0 0 '" .!'l '" ;t '" .;; .;; <'l '"0 z 0 u- ::;: ::;: If)

0 nla

Subtending Dignal Direct Combination Trunks

All CLECs SWBT 160

# Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore
14.0

Oct-99 0 nla 7.20 n/a 12.0
Nov-99 0 n/a 7.28 n/a

Dec-99 0 n/a 6.06 nla 10.0

Jan-OO 0 n/a 6.20 n/a
8.0 - - - - - -SWBT

Feb-OO 0 n/a 6.07 n/a

Mar-OO 0 n/a 6.54 n/a 6.0 .. _. -- ..... -.... ' --+--All CLECs

Apr-OO 0 nla 6.11 n/a
May-OO 0 n/a

4.0
6.49 n/a

Jun-DO 0 nla 10.34 n/a 2.0
Jul-OO 0 n/a 11.40 nla

Aug-OO 0 nla 13.05 nla
0.0

'" '" '" 0 8 0 0 0 0 0 0 0
Sep-OO 0 nla 14.46 nla '" '" '" ~

0 '.! ~ ~ "'I 0
~t; >- U D .:. '"0 0 '" ~ '" '" ;t '" .;; ~ ~ '"0 n/a z 0 u- ::;: ::;: <l: If)
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PERFORMANCE MEASUREMENT TRACKING September 2000

Maintenance - Unbundled Network Elements (UNE) Kansas City, KS

Mean Time to Restore (Hours) • Dispatch

DS3 Dedicated Transport

All GLEGs SWBT 25

# Trouble Mean Time MeanTime Z-Value
Reports to Restore to Restore

Oct-99 a nla nla nla
2.0

Nov-99 a nla 1.17 nla

Dec-99 a nfa 0.30 nla 15
- - - - - -SWBT

Jan-OO a nfa 2.22 nfa

Feb-OO
___All GLEGs

a nfa nfa nfa

Mar-OO a nla nJa nfa
1.0

Apr-OO a nfa nfa nfa

May-OO a nla nla nJa 0.5

Jun-OO 1 1.53 nfa nla

Jul-OO a nfa nfa nla

Aug-OO a nfa nfa nfa
00

en en en 0 0 0 0 0 0 0 0 0

Sep-OO a nfa nla nfa
en en en 9 0 0 0 'i 0 0 9 0

13 :> " c: .6 .:. .:. C: ~ '" a.
0 0 " ~ " '" ~ '" .;; " "z 0 LL ::; ::; <{ (/)

1.53 1.21

Dark Fiber

All GLEGs SWBT 2.5

# Trouble MeanTime MeanTime Z-Value

Reports to Restore to Restore
,
"2.0 "Oct-99 a nla nla nfa ' .

Nov-99 a nfa 1.17 nfa

Dec-gg a nfa 0.30 nla 1.5

Jan.()() a nfa 2.22 nfa - - - - - -SWBT

Feb-OO a nfa nla nla i___All GLEGs

Mar-OO 0 nfa nfa nla
1.0

Apr.QO a nfa nfa nfa

May-OO a nla nfa nfa 0.5

Jun-OO a nfa nJa nfa

Jul-OO a nfa nla nfa

Aug.QO 0 nfa nfa nfa
0.0

en en en 0 0 0 0 0 0 0

~
0

Se a nfa nfa nla ~
en en 9 0 0 '! 0 0 9 0
:> " c: .6 .:. >- C:

~
a.

0 " ~ " '" ~ '" " " "0 z 0 LL ::; ::; .., <{ (/)

a nJa 1.21

Analog Line Port

A1IGLEGs SWBT 16.0

# Trouble Mean Time MeanTime Z-Value

Reports to Restore to Restore
14.0

Oct-99 a nfa 7.20 nfa 12.0
Nov-gg 0 nfa 7.28 nla

Dec-99 0 nfa 6.06 nla 10.0

Jan-OO a nfa 6.20 nla 8.0 - - - - --SWBT
Feb-OO 0 nla 6.07 nla ___All GLEGs

Mar-OO a nla 6.54 nla 6.0 ... ~ - --- - --- ._ .1

Apr-OO a nfa 6.11 nla
4.0

May-OO a nfa 6.49 nfa

IJun-OO a nfa 10.34 nfa 2.0

Jul.QO a nfa 11.40 nfa

Aug-OO 0 nfa 13.05 nla
0.0

en en en 0 0 0 0 0 0 0 0 0

Sep-OO 2 3.50 14.46 -0.88
en en en 0 0 0 0 0 0 0 6, ~U :> " C: .6 .:. .:. >- C: ~0 " ~ " '" ~ '" .;; " '"0 z 0 LL ::; ::; <{ (/)

12 Mo. T 2 3.50
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PERFORMANCE MEASUREMENT TRACKING September 2000

Maintenance· Unbundled Network Elements (UNE) Kansas City, KS

Mean Time to Restore (Hours) . No Dispatch

8.0 dB Loop With Test Access

All CLECs SWBT 14.0

# Trouble Mean Time Mean Time Z-Value
Reports to Reslore to Reslore 120

Oct-99 0 nfa 9.81 nfa

Nov-99 0 nfa 10.76 nfa
10.0

Dec-99 0 nfa 12.11 nfa
8.0 I- - ---'SWBT

Jan-OO 0 nfa 1004 nfa
--+--A11 CLECs i

Feb-OO 0 nfa 7.44 nfa 6.0
Mar-OO 0 nfa 6.41 nfa

Apr-OO 0 n/a 5.20 nla 4.0

May-OO 0 nfa 5.88 n/a

Jun-OO 0 nfa 6.18 nfa 2.0

Jul-OO 0 nfa 6.57 nla

Aug-OO 0 nfa 6.14 nla
0.0

a> a> a> 0 0 0 0 2: 0 0 0 0

0 nfa 5.75 nfa
a>

~
a> 0 0 0 0 0 'i' 0 0Se 0 t; <> cO .0 Co Co >. cO

~ ""
6.

0 " ~
(I) ..

~ .. .;; ::l (I)0 Z 0 u. :E :;: « en
0 nla 7.

5.0 dB Loop Wilh Test Access

A1ICLECs SWBT 9.0

# Trouble Mean Time Mean Time Z-Value 8.0
Reports to Restore 10 Restore "

7.0 "
Ocl·99 0 nfa 2.11 nla

Nov-99 0 nfa 2.82 nfa 6.0
Dec-99 1 1.57 1.34 012

Jan-OO 0 nfa 1.85 nla 5.0
-- -- - -SWBT

Feb-OO 0 nfa 3.79 nfa 4.0 --+--All CLECs

Mar-OO 0 nfa 104 nfa ' ,
3.0

Apr-OO 0 nfa 091 nfa
,-

May-OO 0 n/a 1.56 nla 2.0 X'Jun-OO 0 nfa 3.98 nfa 1.0 .... - ..
Ju~OO 0 nfa 087 nfa

Aug-OO 0 nla 7.94 nla
0.0

a> a> a> 0 0 0 0 0 0 0 0 0

0 nla 3.31 nla
a> a> a> 'i' ~

0 0 'i' ~ 'i' 0 'i'Sep-OO -" :> <> " ~ Co >- :5 0. c.0 0 (I)
~

(I) ~ .. .;; ~
(I)0 z 0 u. :E :E

-, en
1.57

BRI Loop with Test Access

A1ICLECs SW8T 2.0

# Trouble MeanTime MeanTIme Z-Value 1.8
Reports to Restore to Restore

nla
1.6

Ocl-99 0 nfa 0.82

Nov-99 0 nla 102 nfa 1.4

Dec·99 0 nfa 178 nfa 1.2

1~~~~:EcslJan-OO 0 nla 061 nfa 1.0
Feb-OO 0 nfa 0.92 nfa

0.8
Mar-OO 0 n/a 1.04 nfa

0.6
,- , ,

Apr-OO 0 n/a 0.70 nla

May-OO 0 n/a 1.08 nfa 0.4

Jun-OO 0 nfa 1.49 nfa 0.2
Ju~OO 0 nfa 0.58 nfa

0 nfa 0.96 nfa
0.0

Aug-OO a> a> a> 0 0 0 0 0 2: 0 0 0

nla
a> a> a> 0 'i' 0 0 0 9 0 6-Sep-OO 0 nla 1.20 t; :> <> C: .Q Co

~
>. C:

~
0.

0 " .. (I) .. .. ::l
~

(I)0 z 0 -, u. :;: :E -, en
12Mo. T 0 nla 1.
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PERFORMANCE MEASUREMENT TRACKING September 2000

Maintenance - Unbundled Network Elements (UNE) Kansas City, KS

Mean Time to Restore (Hours) • No Dispatch

ISDN BRI Port

All GLEGs SWBT 2.0

# Trouble MeanTime MeanTime Z-Value 1.8
Reports to Restore to Restore

Oct-99 0 n/a 082 n/a
16

Nov-99 0 nla 1.02 n/a lA

Dec-99 0 n/a 1.78 n/a 1.2

Jan-OO 0 n/a 0.61 n/a
1.0 ••••• 'SWBT

Feb-OO a n/a 0.92 n/a
0.8 --+--A11 GLEGs

Mar.QO a nla 1.04 n/a

Apr.QO a nla 0.70 n/a 0.6

May-OO 0 n/a 1.08 n/a OA
Jun-OO a n/a lA9 n/a

0.2
Jul-OO 0 nla 058 nla

Aug-OO a n/a 0.96 nla
0.0

a> a> a> 0 0 0 0 0 0 0 0 0

Sep-OO a nla 1.20 nla ~
a> a> 9 0 0 0 c;, 9 0

~ ~::- u c: ~ "- "- c: -50 " ~ "
<Il :t <Il .;; ...,

~ "0 z 0 u. ::;: ::;: C/)a nla 1.03

DSl Loop With Test Access

All GLEGs SWBT 0.9

# Trouble Mean Time MeanTime Z-Value
0.8

Reports to Restore to Restore

Oct-99 a nla 0.83 nla 0.7

Nov-99 0 nla n/a nla 0.6
Dec·99 1 0.02 n/a n/a

Jan-OO 1 0.13 nla nla
0.5

Feb-OO 1 0.25 nla n/a OA 1~:~:EGsl
Mar·OO 0 n/a nla nla

03
Apr·OO 1 0.68 0.07 0.44

May.QO 0 n/a 0.23 nla 0.2

Jun·OO 0 nla n/a nla 0.1
Jut-OO 0 n/a n/a nla

Aug-OO 1 0.25 0.57 -022
0.0

a> a> a> 0 0 0 0 0 0 0 0 0

Sep-OO 1 0.53 n/a n/a
a> a> a> 0 0 0 0 0 0 9 ~

0

U ::- u r: ~ "- "- >. r:
~

a.
0 " ~ "

<Il :t <Il :::> :::> "0 z Cl u. ::;: ::;: ..., <{ C/)

6 0.31 O.

OS1 Dedicated Transport

A1ICLECs SWBT 0.9

# Trouble MeanTime Mean Time Z-Value 0.8
Reports to Restore to Restore

Oct-99 a n/a 0.83 nla 0.7

Nov·99 0 nla n/a nla 06
Dec-99 a nla n/a nla .-

Jan-OO 0 nla n/a n/a
0.5

•••• - -SWBT

Feb-OO 0 n/a n/a nla OA --+--A11 CLEGs
Mar.QO 0 n/a n/a n/a

0.3
Apr.QO 0 nla 0.07 n/a

May.QO 0 nla 0.23 n/a 0.2

Jun-OO 0 n/a nla n/a 0.1
Jul-OO 0 n/a n/a nla

Aug-OO a n/a 0.57 n/a
0.0

a> a> a> 0 0 0 0 0 0 0 0 0

Sep-OO 0 n/a nla nla ~
a>

~
0 0 0 0 c;, 0 9 0 0

::- r: ~ "- "- r:
~

0, a.
0 " ~ "

<Il :t <Il .;; " "0 z Cl u. ::;: ::;: <{ C/)

0 nJa 0.43

ISDN - PRI

A1IClECs SWBT 5.0

# Trouble Mean Time Mean Time Z-Value 45 "
Reports to Restore to Restore

..
053 nla

4.0
Oet-99 0 nla

Nov·99 a n/a 0.98 nla 35

Dec-99 0 n/a 0.71 nla 3.0

Jan-OO a n/a 1.73 nJa
.•••• 'SWBT

2.5
Feb-OO a n/a 0.38 nla --+--A11 CLEGs I

Mar-OO 0 n/a 0.45
2.0

n/a

Apr-OO a n/a 0.65 n/a 1.5

May-OO a n/a OAO n/a 1.0
Jun-OO a nla 2.76 nla

0.5
Jul-OO 0 nla 2.64 n/a

\. ....

Aug-OO 0 nla 4.68 n/a
0.0

a> a> a> 0 0 0 0 0 0 0 0 0
Se 00 0 n/a 0.64 nla

a> a> a> 0 0 0 0 c;, 0
~ ~ ~U ::- u r: ~ "- "- r:

0 0 " ~ " C1l :t <Il .;; .;;
~ "12 Mo. T a nla 1.12

z Cl u. ::;: ::;: C/)
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PERFORMANCE MEASUREMENT TRACKING September 2000

Maintenance - Unbundled Network Elements (UNE) Kansas City, KS

Mean Time to Restore (Hours) - No Dispatch

Digital Subscriber Line (DSL
All GLEGs 10.0

# Trouble Mean Time 9.0 - _.- - --- - - -. - _._. _ .. - - --- - -- - - -- .. -- - --- - --
Reports to Restore

0
8.0

Oct-99 nfa

Nov-99 a nfa 7.0

Dec-99 0 nfa 6.0

Jan-OO a nfa 5.0 - - - - - - Benchmark
Feb-aD a nfa

4.0 --+-All GLEGs
Mar-aD a nfa

Apr-aD a nla 3.0

May-DO 0 n/a 2.0
Jun-DO a nfa 10
Jul-OO 2 0.10 .....

Aug-OO a nfa
0.0

'" '" '" 0 0 0 g 0 0 0 0 0

Se a a nfa '" '" '" '? 0 0
~

0
~

0 0

t :> " c: .0 "- "- eO '" 6.
0 '" -'.'; '" '" ~ '" -s -s ::J '"0 z 0 u. ::E ::E <{ en

0.10

140.0

Mean Time Z-Value

to Restore 120.0

Oct-99 0.20

Nov-99 0.53 100.0

Dec-99 0.03
800

Jan-DO 0.02
- -----SWBT

Feb-DO 5.25 60.0 --+-A11 CLECs
Mar-DO 13.47

Apr-DO 0.42 40.0

May-OO 118.88

Jun-OO 18.06 20.0

Jul-OO 17.80

Aug-aD 6.89
0.0

'" '" '" 0 0 0 g 0 0 0 0 0

0 nla 8.13 nla '" '" '" '? 0 0 0
~ '? ~ 6-Se DO t; :> " c: .0 "- "- >. '50 '" '" '" '" ~ '" -s -, .a! '"0 z 0 -, u. ::E ::E en

0 nla 21.

Analog Trunk Port

All CLECs SWBT 9.0

# Trouble Mean Time MeanTime Z-Value 8.0
Reports to Restore to Restore

Oct-99 a nla 2.11 nfa 7.0

Nov-99 0 nla 2.82 nfa 60
Dec-99 0 nfa 1.34 nla

Jan-DO 0 nfa 185 nla
5.0

[~~~~:EcslFeb-DO 0 nfa 3.79 nfa 4.0
, .

Mar-DO 0 nfa 104 nfa
3.0

Apr-DO a nfa 0.91 nla

May-DO a nla 1.56 nfa 20

Jun-OO a nfa 3.98 nfa 10 "' ....
Jul-OO a nfa 0.87 nfa

Aug-OO a nfa 7.94 nfa
0.0

'" '" '" 0 0 0 g 0 0 0 0 0

0 nla 3.31 nfa ~ '" '" '? 0 0 0 0

~
'? 0

Sep-OO :> " c: .0 "- "- >. C: 0> "-0 '" .!ll '" '" ~ '" -s ::J '"0 z 0 u. ::E ::E <{ en
0 nla 3

Subtending Digital Direct Combination Trunks
All CLEGs SWBT 9.0

# Trouble Mean Time Mean Time Z-Value 8.0
Reports to Restore to Restore

Oct-99 a nfa 2.11 nfa 7.0

Nov-99 0 nfa 2.82 nfa 6.0
Dec-99 a nfa 134 nfa

Jan-DO a nfa 1.85 5.0
nfa

······SWBT
Feb-DO 0 nfa 3.79 nfa 40

, . --+-A11 CLECs
Mar-DO 0 nla 1.04 nla

3.0
a nla 0.91 nfa

0 nfa 1.56 nfa 2.0

0 nfa 3.98 nfa 1.0 .. - ... "

0 nfa 0.87 n/a

0 n/a 7.94 nfa
0.0

'" '" '" 0 0 0 0 0 0 0 0 0
a nfa 3.31 nla '" '" '" '? ~

0 0
~

0 0 0 0-'- :> " c: "- "- C: ~ '" "-" '" ~0 0 '" .!ll '" .. -s ::J '"0 nla 3
z 0 u. ::E ::E <{ en
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PERFORMANCE MEASUREMENT TRACKING September 2000

Maintenance - Unbundled Network Elements (UNE) Kansas City, KS

Mean Time to Restore (Hours) - No Dispatch

DS3 Dedicated Transport

All CLECs SWBT 1.0

# Trouble Mean Time Mean Time Z-Value 0.9
Reports to Restore to Restore

0 nfa nfa nfa
08

Nov-99 0 nfa nfa nfa 0.7

Dec-99 0 nfa nfa nfa 0.6
- - - - - -SWBT

Jan-OO 0 nfa nfa nfa 0.5 ____ All CLECs
Fet>-OO 0 nfa nfa nfa

nfa
0.4

Mar-OO 0 nfa nfa

Apr-OO 0 nla nla nfa 0.3

May-OO 0 nla nla nfa 0.2

Jun-OO 0 nla nfa nfa 0.1
Jul-OO 0 nfa nla nla

AU9-00 0 nla nla nfa
0.0

0> 0> 0> 0 0 0 8 0 0 0 0 0

Sep-OO 0 nla nla nla
0> 0> 0>

~
0 0 0 0 <;> 0 0

1'; ;. " .6 .:. .:. ;., c:
~

en 6-
0 '" .!!l '" '" ~ tV

~ ~ '"0 z 0 u. ::;; ::;; en
0 nfa

Dark Fiber

All CLECs SWBT 10

# Trouble Mean Time MeanTime Z-Value 0.9
Reports to Restore to Restore

nfa nla
0.8

Oct-99 0 nla

Nov-99 0 nla nfa nla 0.7

Dec-99 0 nfa nfa nfa 0.6

Jan-OO 0 nfa nla nla
0.5

••••• 'SWBT

Fet>-OO 0 nla nfa nfa ____All CLECs

Mar-OO nla nla n/a
0.4

0

Apr-OO 0 nla nla n/a 0.3

May-OO 0 nla nla n/a 0.2

Jun-OO 0 nfa nla n/a
0.1

Jul-OO 0 nla nla n/a

AU9-00 0 nla nla n/a
0.0

0> 0> 0> 0 0 0 0 0 0 0 0 0

Sep-OO 0 nla n1a nfa
0> 0> 0>

~ 2: '! 0

~
9 <;> 0 0

1'; ;. " .:. c:
~

en 6-
0 '" tV '"

tV
~ ~ ~ '"0 Z 0 .., u. ::;; ::;; en

0 nla

Analog Line Port

All CLECs SWBT 9.0

# Trouble MeanTime MeanTime Z-Value 8.0
Reports to Restore to Restore '.

'.
Oct-99 0 nfa 2.11 nla 7.0

Nov-99 0 nfa 2.82 nla 6.0
Dec-99 0 n/a 1.34 n/a

5.0
Jan-OO 0 n1a 1.85 nfa - - - - - -SWBT
Fet>-OO 0 nfa 3.79 n/a 4.0 ____ All CLECs

Mar-OO 0 n/a 1.04 n/a ' .
3.0

Apr-OO 0 nfa 0.91 n1a

May-OO 0 n/a 1.56 n1a 2.0

Jun-OO 0 nfa 3.98 n/a 1.0 .......

Jul-OO 0 nfa 0.87 n/a

Aug-OO 0 n/a 7.94 n/a
00

0> Ol 0> 0 0 0 0 0 0 0 0 0

Sep-OO 0 nfa 3.31 n/a
0>

~
0>

~
0 0 0 0 9 0 0

~1'; " .6 .:. .:. ;., c: ~ en
0 '" .!!l '"

tV
~ tV

~ ~ '"0 z 0 u. ::;; ::;; en
12 Mo 0 nfa 3.
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PERFORMANCE MEASUREMENT TRACKING September 2000

Maintenance - Unbundled Network Elements (UNE) Kansas City, KS

Repeat Reports (%j

8.0 dB Loop With Test Access
All GLEGs SWBT 180%

# Trouble # Repeat % Repeat % Repeal l-Value 16.0%
Reports Reports Reports Reports

001-99 4 0 0.0% 13.1% -078 14.0%

Nov-99 1 0 0.0% 107% -035 120%
Oec-99 0 0 n/a 126% nla

Jan-DO 0 0 nla 121% nla
10.0% - - - - - -SWBT,

Feb-DO 1 0 0.0% 107% -035 8.0% --+-All GLEes

12 2 167% 12.7% 0.42 6.0%
11 a 00% 11.6% -1.20

13 1 7.7% 11.6% -044 40%

9 0 0.0% 12.4% -113 2.0%
31 3 9.7% 12.9% -053

17 12.5%
0.0%

1 5.9% -082
'" '" '" 0 0

~
0 0 0 0 0 0

10 0 0.0% 11.8% -1.16 ~ '" 'g <;> <;> ~ 'i <;> <;> <;> ~> C .0 C
~

0>
0 CD

~ '" '" 0. '" ~
:J CD0 Z 0 "- ::; <l: ::; <l: en

109 7 6.4% 121

5.0 dB Loop With Test Access
All GLEGs SWBT 45.0%

# Trouble # Repeat % Repeat % Repeal l-Value 40.0%
Reports Reports Reports Reports

Oot-99 10 3 30.0% 1.6% 3.70 35.0%

Nov-99 8 0 00% 6.1% -0.72 300%
Oec-99 9 1 111% 55% 0.65 - - - - - -SWBT

Jan-DO 20 4 20.0% 127% 083
25.0% --+-All GLEGs

Feb-DO 14 6 42.9% 4.6% 4.45 20.0%

Mar-OO 10 0 0.0% 86% -097 15.0%
Apr-OO 10 1 10.0% 3.3% 0.96

May-OO 3 0 0.0% 8.0% -0.51 10.0%

Jun-OO 0 0.0% 7.4% -0.93 50%

Jul-OO 0 0.0% 4.3% -063
00%

Aug-OO 1 4.2% 57% -032
'" '" '" 0 0 0 0 0 0 0 0 E!0 0.0% 6.9% -072 '" '" 'g <;> <;> <;> ~ <;> <;> <;> <;>

Se -00 13 > C .0 :;; ,., c
~

0> 0.
0 '" ~

CD !t '" ~
:J CD0 Z 0 "- ::; ::; <l: en

16 11.

All CLEGs SWBT 60.0%

# Trouble # Repeat % Repeal % Repeat l-Value

Reports Reports Reports Reports 500%

Ocl-99 0 0 n/a 69% nla

Nov-99 0 0 nla 100% n/a 40.0%
Oec-99 0 0 nla 20.9% nla - - - - - -SWBT~

Jan-OO 0 0 n/a 103% nla 30.0% --+-All GLECs
Feb-OO 0 0 nla 15.4% nla

0 0 nla 21.1% n/a 200% . -
0 0 n/a 116% n/a

1 0 00% 157% -0.43
10.0%

6 1 16.7% 12.5% 030

8 1 12.5% 183% -0.41
0.0%

8 4 50.0% 13.4% 287
'" '" '" 0 0 0 0 0 0 E! 0 E!14 3 21.4% 132% 0.87 ~ '" '" <;>

~
<;> <;> <;> <;> <;>

> u c to a. ,., c
~

0> 0.
0 '" ~

CD '" ~ :J CD0 Z 0 "- ::; <l: ::; <l: en
37 9 24.3%
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PERFORMANCE MEASUREMENT TRACKING September 2000

Maintenance - Unbundled Network Elements (UNE) Kansas City, KS

Repeat Reports (%)

ISDN BRI Port
All CLECs SWBT 25.0%

# Trouble # Repeal % Repeal % Repeal Z-Value
Reports Reports Reports Reports

20.0% ' ,
Oct-99 0 0 nla 6.9% nla

Nov-99 0 0 nla 10.0% nla

Dec-99 0 0 nla 20.9% n/a 15.0%

1~~~~:EcslJan-OO 0 0 nla 10.3% nla

Feb-OO 0 0 nla 15.4% nla

Mar-OO 0 0 nla 21.1% nla
10.0%

Apr-OO 0 0 nla 11.6% nla

May-OO 0 0 nla 15.7% nla 5.0%

Jun-OO 0 0 nla 12.5% nla

Jul-oo 0 0 nla 18.3% nla

Aug-oo 0 0 nla 13.4% nla
00%

en 01 01 0 0 0 0 0 0 0 0 0

Sep- 0 0 132% nla
01

~
01 0 0 0 0 'i ~ 9 0

~nla t; " C .0 .:. .:. "5 C.
0 " .. '"

..
~ ..

~
:::l '"0 z 0 -, u- ::iE ::iE

-, « rn
0 0

All CLECs SWBT 70.0%

# Trouble # Repeal % Repeal % Repeat Z-Value "
Reports Reports Reports Reports 60.0% "

", ,
Ocl-99 6 0 0.0% 0.0% 0.00

Nov-99 5 1 20.0% 0.0% 0.49 50.0%

Dec-99 10 0 0.0% 0.0% 0.00
40.0% ••• -. 'SWBT

Jan-oo 8 0 0.0% 0.0% 0.00
____All CLECs

Feb-oo 18 3 16.7% nla nla 30.0%
Mar-oo 12 3 25.0% nla nla

Apr-oo 15 5 33.3% 0.0% 070 20.0%

May-oo 25 4 16.0% 0.0% 0.75

Jun-oo 26 3 11.5% nla nla 10.0%

Jul-oo 23 2 8.7% 0.0% 0.31

66.7% -1.73
0.0%

Aug-oo 16 3 18.8% en 01 01 0 0 0 0 0 0 0 0 0

0.0% 0.36 '" 01 01
~

0 0 0 0
~ :1 ~

0
Se -00 26 3 11.5% t; :> " .0 .:. .:. :>. 6.

0 '" .!!l " ..
~ ..

~ -'l :::l "0 z 0 u- ::iE ::iE « (f)

27

All CLECs 1800.0%

# Trouble # Repeat % Repeal Z-Value 1600.0%
Reports Reports Reports

Ocl-99 0 0 nla nla 1400.0%

Nov-99 0 0 nla nla 1200.0%
Dec-99 0 0 nla nla ••• - •• Benchmark
Jan-oo 0 0 nla nla 1000.0%

____ All CLECs
Feb-oo 0 0 nla nla nla 800.0%

Mar-oo 0 0 nla nla nla
600.0%

Apr-oo 0 0 nla 0.0% nla

May-OO 1 0 0.0% 0.0% nla 400.0%

Jun-oo 0 0 nla nla nla 200.0%
Jul-oo 2 0 0.0% 0.0% nla

66.7% nla
0.0%

Aug-oo 2 0 0.0% 01 01 '" 0 0 g 0 0 0 0 0 0
01

~ ~
0 0 0 0

~
0 0 0

Sep-OO 2 0 0.0% 0.0% nla t; C .0 .:. .:. :>.
~ c. 6.

0 '" .!!l '"
..

~ .. :::l
~ '"0 z 0 u- ::iE ::iE -, (f)

7 0 0.0

All CLECs SWBT 4000.0%

# Trouble # Repeal % Repeal % Repeal Z-Value

Reports Reports Reports Reports 3500.0%

Ocl-99 0 0 nla 0.0% 3000.0%
Nov-99 0 0 nla 10.0%

Dec-99 0 0 nla 25.0% 2500.0%

1~~::EcslJan-oO 0 0 nla 0.0% 2000.0%
Feb-OO 0 0 nla 7.1% I

Mar-OO 0 0 nla 0.0% 1500.0%

Apr-OO 0 0 nla 12.5%
May-oo 0

1000.0%
0 nla 00%

Jun-OO 0 0 nla 0.0% 500.0%
Jul-OO 0 0 nla 0.0%

Aug-OO 0 0 nla 143% 0.0%
01 '" 01 0 0 0 0 0 0 0 0 0

Sep-oo 0 0 nla 0.0% 01 '" 01
~

0 0 0
~

0 :1 0 0
t; :> u .0 .:. .:. C '" 6.
0 0 " .!!l '" ..

~ .. -'l -'l :::l '"0 0 nla
z 0 u- ::iE ::iE « (f)
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PERFORMANCE MEASUREMENT TRACKING September 2000

Maintenance - Unbundled Network Elements (UNE) Kansas City, KS

Repeat Reports (%)

All GLEGs In Parily 14.0%

# Trouble # Repeat (Yes = 0)
Reports Reports (No = 2) 12.0% ~ - - - - - - - _. - - - - -- - -- -- - - -- -- - -- --

Oct-99 0 0

Nov-99 0 0 10.0%

Dec-99 0 0
8.0% - - - ••• Benchmark

Jan-DO 0 0 ___ All GLEGs
Feb-DO 0 0 6.0%
Mar·DO 9 1

Apr-DO 13 0 4.0%

May-DO 8 0

Jun-DO 5 0 2.0%

Jul-DO 17 0

Aug-DO 8 0
0.0%

m m m 0 0 0 0 0 0 0 0 gm m m 0 0 0 0 '? 0 0 '?Sep-DO 11 0 tl :> " C: .0 "- "- '" C: ~ C> "'-0 " ~ " '" ~ '" ~ ~ "0 z 0 u. ::0 ::0 rn
71 1.

All GLEGs SWBT/ASI 18.0%

# Trouble # Repeal % Repeal % Repeal Z-Value
16.0%

Reports Reports Reports Reports

Oct-99 0.0% 14.0%

Nov-99 0.0% 12.0%
Dec-99 0.0% :•• - ---SWBT
Jan-DO 6.7%

10.0%
"

1__All GLEGs
Feb-DO 0.0% 8.0%

Mar-DO 5.4%
6.0% "

"Apr-DO 10.8%

May-DO 11.0% 4.0%

Jun-DO 12.3% 2.0%
Jul-DO 15.9%

8.7%
0.0%

Aug-DO m m m 0 0 0 0 0 0 0 0 0

13.6% nla
m m m '? 2: 0 0

~
0 0 '? 0

Se DO 0 0 nla tl :> " c "- "- C: ~ C> "'-0 " '" " '" ~ '" ::J ::J "0 z 0 .., u. ::0 ::0 .., « rn
0 0 nfa

Analog Trunk Port

All GLEGs SWBT 14.0%

# Trouble # Repeal % Repeal % Repeal Z-Value
Reports Reports Reports Reports 12.0%

Oct-99 0 0 nfa 1.6% nfa

Nov-99 0 0 nla 6.1% nfa 10.0%

Dec-99 0 0 nfa 5.5% n/a ,

1~~~~:EGsl
8.0% " ,

Jan-OO 0 0 nla 12.7% n/a

Feb-DO 0 0 nla 4.6% nla 6.0%
Mar-DO 0 0 nfa 8.6% nla ,"

Apr-DO 0 0 nla 3.3% nla 4.0%

May-DO 0 0 nla 8.0% nfa

Jun-OO 0 0 n/a 7.4% nfa 2.0%

Jul-DO 0 0 nfa 4.3% nfa

5.7% nfa
0.0%

Aug-DO 0 0 nfa m m m 0 g 0 0 0 0 0 0 0

t m 'Z ~ ':! 0
~ '? ~

0 0
Sep-OO 0 0 nla 6.9% nla :> .6 "- c 6> "'-0 '" ~ '" '" ~ '" ~ ~ ~ "0 z 0 u. ::0 ::0 rn

0 0 nfa
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PERFORMANCE MEASUREMENT TRACKING September 2000

Maintenance - Unbundled Network Elements (UNE) Kansas City, KS

Repeat Reports (%)

Subtending Digital Direct Combination Trunks
A1ICLECs SWBT 14.0%

# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 12.0%

Ocl-gg 0 0 n/a 16% n/a
Nov-gg 0 0 n/a 6.1% n/a 10.0%

Dec-gg 0 0 n/a 5.5% n/a
8.0% - -" - -SWBT....

Jan-DO 0 0 n/a 12.7% n/a ___All CLECs
Feb-DO 0 0 n/a 4.6% n/a 60%
Mar-DO 0 0 n/a 8.6% nla "
Apr-DO 0 0 n/a 3.3% n/a 4.0%

May-DO 0 0 n/a 8.0% n/a

Jun-DO 0 0 n/a 7.4% n/a 2.0%

Ju~DO 0 0 nla 4.3% n1a

0 0 5.7% n/a
0.0%

Aug-DO nla a> a> a> 0 0 0 0 0 0 0 0 0

Sep-DO 0 0 6.9% n1a
a> a> a> 9 0 0 0 9 0

~
0

~n1a 1'; :> " c: .6 .:. .:. >- C '"0 " ~ " ..
~ ..

~ ~ ~ "0 Z 0 LL ::;; ::;; en
0 0

All CLECs SWBT 100.0%

# Trouble # Repeat % Repeat % Repeat Z-Value 90.0%
Reports Reports Reports Reports

80.0%
Oct-gg 0 0 n/a n/a nla

Nov-gg 0 0 n/a 0.0% nla 70.0%

Dec-99 0 0 n/a 0.0% nla 60.0% - - - - - 'SWBT
Jan-DO 0 0 n/a 0.0% n1a SO.O% ___All CLECs

Feb-DO 0 0 n/a n1a n1a

0 n/a n1a
40.0%

Mar-DO 0 n/a

Apr-DO 0 0 nla n/a n1a 30.0%

May-DO 0 0 n/a n1a n/a 20.0%

Jun-DO 1 0 0.0% n1a n/a 10.0%
Jul-DO 0 0 n/a n/a n1a

n/a
0.0%

Aug-OO 0 0 n1a n1a a> a> a> 0 0 0 0 0 0 0 0 0
a> a> a> 9 0 0 0 0 0

~
0

~S 0 0 n1a n1a nJa 1'; :> " c: .6 ~
.:. >. c '"0 " ~ " ~ .. ::J ~ ~

Q)
0 Z 0 LL ::;; ::;; .., en

0 0.0% 0

Dark Fiber

All CLECs SWBT lDO.O%

# Trouble # Repeat % Repeat % Repeat Z-Value 90.0%
Reports Reports Reports Reports

80.0%
Oct-99 0 0 n/a nJa n/a

Nov-gg 0 0 n/a 0.0% n/a 70.0%

Dee-gg 0 0 nJa 0.0% n1a 60.0% - - - - - 'SWBT
Jan-OO 0 0 n/a 0.0% n/a SO.O% ___All CLECs

Feb-OO 0 0 n/a n/a nJa

n/a nJa
40.0%

Mar-DO 0 0 nJa

Apr-DO 0 0 n/a n/a nla 30.0%

May-OO 0 0 n/a nla n/a 20.0%

Jun-OO 0 0 n/a nJa n/a 10.0%
Ju~DO 0 0 nla nJa nJa

n1a
0.0%

Aug-OO 0 0 nla nJa a> a> a> 0 0 0 8 0 0 q 0 0

~
a> a> 9 0 0 0 0 0 0

Se 0 0 nla nJa n1a :> " c: .6 .:. .:. >. c
~ '" 6.

0 " ~
Q) ..

~ .. ::J ::J "0 Z 0 LL ::;; ::;; .., « en
0 0 nJa O.

Analog Line Port

A1ICLECs SWBT 14.0%

# Repeat % Repeat % Repeat Z-Value

Reports Reports Reports 12.0%

Oct-99 0 0 n/a 16% n/a

Nov-99 0 0 n/a 6.1% n/a 10.0%

Dee-99 0 0 n/a 5.5% nla
80% ' '

• - - _. 'SWBT

Jan-OO 0 0 nJa 12.7% n/a --+-A11 GLEGs
Feb-OO 0 0 n/a 4.6% nJa 6.0%
Mar-OO 0 0 nJa 86% n1a "
Apr-OO 0 0 n/a 3.3% n1a 4.0%

May-OO 0 0 nJa 8.0% n/a
Jun-OO 0 0 n/a 7.4% n/a 2.0%

Jul-DO 0 0 n/a 4.3% n/a
Aug-DO 0 0 n/a 5.7% n/a

0.0%
a> a> a> 0 0 0 0 0 0 0 0 0

Se 2 0 0.0% 6.9% -0.38
a> a> a> 9 0 0 0 0 0 0

~
0

t; :> " c: .6 .:. .:. >. c ~ 6.
0 0 Q)

~ " ..
~ ..

~ ~
Q)

2 0 Z 0 LL ::;; ::;; en
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

September 2000

Kansas City, KS

i--+-All CLECs

- - - - - - Benchmark

1;\
.0
Q)

u..

<1l 0 0 0 0 0 0 1;\ 0 0

~ 9 9 '! '! ~ 9 0 9
c D C

~
Cn 0-

Q)
~

Q) ro 0- ro -'l :J Q)

0 u- :;; « :;; « en

-+-AIiCLECs

ill
u
Q)

o

~oo

s with> 20/. Blocka e

% Groups
>2%

# Groups
>2%

All CLECs

117 2 171%
117 2 1.71%
118 0 0.00%
120 1 083%

117 0 0.00%
119 0 000%

118 0 000%
118 0 0.00%

118 0 000%
119 1 084%
119 1 0.84%

::::;:;;:~12~0*::::;:;;:::::;:;;:~0~11rzlE::::;:;;:!.!l\'!l$0.00%
1,420 7

# Trunk
Groups

SWBT End Office to
CLEC End Office

No of Calls Percent Benchmark 1.00% .... - -- -.- - -------- - --- ----- ---.-
Study Week Blockage "Z - Value"

Oct-99 94.594 000% -100 0.80% --+-All CLECs I
Nov-99 97.276 0.00% -100

Oec-99 109.417 000% -100 0.60% .... . -Benchmark

Jan-OO 118,210 0.00% -1.00
0.40%

Feb-OO 129.601 002% -0.98

Mar-OO 133,541 0.03% -0.97 0.20%
Apr-OO 128,499 000% -1.00

May-OO 97,035 0.00% -1.00 000%
.~

Jun-OO 129.801 000% -1.00 <1l <1l <1l 0 0 0 0 0 0 0 0 0
~ ~ ~ 9 9 '! '! ~ 9 9 9 9

Jul-OO 148,556 000% -1.00 0.04% tl > C D C
~

CD 0-

0 0 Q)
~

Q) ro 0- ro -'l :J Q)
Z 0 u- :;; « :;; « en

Aug-OO 137,124 000% -1.00

Sep-OO 140,285 000% -1.00

SWBT Tandem 10 SWBTTandem SWBT End

CLEC End Office toSWBT Office to

No of Calls Percent Benchmark End Office SWBTTandem 100% .-_.-._ ....... ---_._ ........
Study Week Blockage "Z - Value" % Blockage % Blockage

Oct-99 672,471 000% -1.00 0.10% 0.26% 0.80% --+-AIiCLECs
Nov-99 744,387 016% -0.84 0.01% 0.01%

- - - - - - Benchmark I
Oec-99 851,308 000% -1.00 130% 0.63% 060%

Jan-OO 1,185,168 007% -0.93 007% 0.04%
0.40%

Feb-OO 1,134,330 000% -1.00 002% 0.01%

Mar-OO 1,155,469 000% -1.00 000% 0.00% 0.20%
Apr-OO 1,319,123 0.00% -100 0.12% 0.50%

May-OO 1,153,471 000% -100 002% 000% 000%

Jun-OO 1,426,232 0.00% -1.00 001% 0.00% <1l <1l 0 0 0 0
"I ~ 9 '! 9 9
tl D C CD

Jul-OO 1,634,480 0.00% -1.00 0.32% 0.02% Q) Q) 0- -'l :J0 0 u- « «
Aug-OO 1,623,831 0.00% -100 0.20% 006%

1,591,543 0.00% -1.00 0,04% 002%

Oec-99

Jan-OO

Feb-OO

Mar-OO

Apr-OO

May-OO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

Oct-99
Nov-99
Oec-99
Jan-OO
Feb-OO
Mar-OO

Apr-OO

May-OO
Jun-OO
Jul-OO

Aug-OO

Se 0

271 • No. 70-71



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

September 2000

Kansas City, KS

Distribution of Common Transport Trunk Groups Exceeding 2%

No. of Trunk Trunk Trunk Trunk Trunk
Trunk Groups Blockage Blockage Blockage Blockage Blockage

> 2% 2-3% 3-4% 4-6% 6-10% >10%

Oct-99 2 0 0 0 0 2

Nov-99 2 0 0 0 0 2

Dec-99 0 0 0 0 0 0

Jan-OO 1 0 0 0 1 0

Feb-OO 0 0 0 0 0 0

Mar-OO 0 0 0 0 0 0

Apr-OO 0 0 0 0 0 0

May-OO 0 0 0 0 0 0

Jun-OO 0 0 0 0 0 0

Jul-OO 1 0 1 0 0 0

Aug-OO 1 0 0 1 0 0

Sep-OO 0 0 0 0 0 0

271 - No. 72



PERFORMANCE MEASUREMENT TRACKING September 2000

Interconnection Trunks Kansas City, KS

Percent Missed Due Dates

All CLECs SWBT
No. of # Missed % Missed % Missed Z·Value 100%

Trunks Due Dates Due Dates Due Dates 90%
Ocl-99 0 0.0% 84.6% -7.28 80%
Nov-99 0 0.0% 22.6% -8.20

70%
Dec-99 0 0,0% 87.9% -29.49

Jan·OO 24 59% 71.1% -20.32
60% ······SWBT

Feb-OO 120 33.3% 31.9% 0.55 50% l___All CLECs

Mar·OO 0 0.0% 17.0% -10.06 40%

72 15.8% 01% 20.57 30%

0 00% 4.2% -4.27 20%
47 15.1% 30.6% -2.35 10%

0 0.0% 2.9% -1.88 "
0%

0 0.0% 18.5% -5.90 <J> <J> <J> 0 0 0 0 0 0 0 0 0
<J> <J> <J> 0 0 0 0 0 9 9 0

'%.0 0.0% 10.5% -10.63 t; > " c= .a "- "- >. c: :;j C.
0 " ~ " '" .:t '" -'l " "0 z a u.. ::;: ::;: « en

263

Avera

All CLECs SWBT
# Missed Avg. Delay Avg. Delay Z· Value 400

Due Dates Days Days
350

Oct-99 0 n/a 84.8 n1a
Nov-99 0 n/a 66.9 n1a 300

Dec-99 0 n/a 35.4 n1a 250
Jan-OO 24 50 5.0 -001 •...• 'SWBT
Feb-OO 120 18.8 15.0 1.65 200 ___All CLECs

Mar-OO 0 n1a 51.7 n1a 150
72 14.0 22.0 -1.24

0 nla 103.0
100

47 18.0 45.8 50
" . -

0 n/a 372.0 '~ :...: ...-+--. ~ ..
0

0 n1a 20.0 <J> <J> <J> 0 0 0 0 0 0 0 0 0
<J> <J> '::; 9 0 0

~
0 0 9 0

'%.0 nla 28.3 .!. > c: .a "- >. c= :;j c.
" 0 " ~ " '" Q.

'" ~ " "0 z a u.. ::;: « ::;: « en
16.1

% SWBT Caused Missed Due Dates> 30 Da s
All CLECs SWBT

Number of # Missed % Missed % Missed Benchmark 2.5%

Trunks > 30 Days > 30 Days > 30 Days "Z - Value"

Oct-99 52 0 0.0% 84.6% -2.00 2.0% - .. --- ... - -- .. - - _. - -. - ----_ .. - --

Nov-99 291 0 0.0% 9.7% -2.00

Dec-99 961 0 00% 15.2% -2.00
1.5% •.• - •• BenchmarkJan-OO 408 0 0.0% 0.5% -2.00

Feb-OO 360 0 0.0% 0.5% -2.00 ___AIICLECs

Mar-OO 532 0 0.0% 3.8% -2.00 1.0%

Apr-OO 456 0 0.0% 0.0% -2.00

May-OO 415 0 00% 3.9% -2.00 0.5%
Jun-OO 311 0 0.0% 19.4% -2.00

Jul-OO 122 0 0.0% 2.9% -2.00
0.0%

Aug-OO 173 0 0.0% 0.7% -2.00 <J> <J> <J> 0 0 0 0 0 0 0 0 0
<J> <J> <J> 9 9 0 0

~
0 9 9 0

Sep-OO 1,068 0 0.0% 3.5% -2.00 t; > " c: .0 "- "- c= :;j C> C.
0 " ~ " '" Q.

'" -'l " "0 z 0 u.. ::;: « ::;: « en
0 0.0%

AIiCLECs SWBT
# Trouble Avg. Restoral Avg. Restoral 4500

Tickets Interval Interval 4000
Oct-99 1 26.05 506.27 -0.01

3500
Nov-99 1 1.88 3939.49 -0.03

Dec-99 1 1.67 38.03 -25.72 3000

Jan-OO 3 1.43 438.26 -0.01 2500 •• ····SWBT
Feb-OO 1 0.23 138.75 -1.24 2000 ___AIICLECs
Mar-OO 0 n/a 20.42 nla
Apr-OO 0 n/a 8.97 nla 1500

May-OO 1 122 39.36 -0.49 1000

Jun-OO 0 n/a 8.15 n/a 500
Jul-OO 0 n/a 1.38

,-,

n/a
0Aug-OO 1 1.17 20.00 -078 <J> <J> <J> 0 0 0 0 0 0 0 0 0

Sep-OO 0 n/a
<J> <J> <J> 0 0 0 0 0 9 9 9 010.20 .!. > " c= .a "- ~ >. c: :; C> C." 0 " ~ " '" '"0 ::;: « -'l ..., " "z a u.. ::;: « en9 406
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

September 2000

Kansas City, KS

Percent Held Interconnection Trunks Greater Than 90 Days (Due to Lack of Facilities)

Tandem Trunk Groups
All CLECs

# Trunk % Held % Held % Held In Parity 100.0%

Circuits Held (Yes =0) 90.0%
LOF 30 Days 60 Days 90 Days (No =2)

80.0%

70.0%

60.0%

50.0%
1---All CLECs !

Mar-OO 0 nla nla n/a n/a
40.0%

0 nla nla nla n/a 30.0%

0 n/a nla nla nla 20.0%

0 n/a nla nla n/a 10.0%
0 nla nla nla n/a

0
0.0%

nla n/a n/a nla
8 0 8 0 0 0 0

0
~

0 0
~0 nla n/a n/a nla .!. .!. >. ~ 6>.,

~
.,

~ => "::< ::< <{ en
0 n/a nla
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